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1. ANTIKEIMENO TOY EPIroy

AvTiKEiJeEVvO TOU napovTog €pyou eivalr n npounbeia kal B£on ot napaywyikr AEIToupyia &vog
oAokAnpwpévou nAnpogopiakoU cuatnuaTtog (OMZ) To oroio Ba NApEXel ASITOUPYIEC NAEKTPOVIKNG
dlakivnong eyypdpwv (ZHAE) pe Xpnon wnIakwv Unoypagwv Kal UNoCoTAPIENG NAEKTPOVIKOU
npwTokdAou, duvatdTNTa WN@IoNoinonG Kal NAEKTPOVIKAG aPXEIOBETNONG OAwV TWV EyypaAPWY,
TUMOMNOINONG TNG PONG, TNG NApakoAoUBNoNG kai Tou €AEyXou OIOIKNTIKWY Kal EMIXEIPNOIAKWV
dladikaoiv napaywyng kai diakivnong nAnpogopiac , unooTtnpilovtac nANPwE TIC dPXEC TNG
HAekTpoviknAg AlakuBEpvVNONC.

To ZHAE 6a €€unnpeTei TIG avaykeg Wn@Iakng JIEKMEPAIWONG TwWV EYYPAPWY TwV XPNOTWV Twv 18
Kévtpwv Yyeiag (oupnepiappavopévou kal Tou Tomikou MapapTtripaTtog AMkapvaoooU Tou Kévtpou
Yyeiag HpakAegiou), Twv 25 TOMY kai Tng KevTpikng Ynnpeoiag Tng 7" YME Kprtng e duvartdtnTa
ENEKTAONG TNG XPrONG Tou, and OAOUC TOUC XPNOTEC MOU GUHMHETEXOUV OE OAO TOV KUKAO {WwnG Twv
naong QUOEWG eyypdPwv. 2 NpwTN (GAcn o apiBuog xpnotwv nou 6a anarmnBei eival 165,
KATEVNUUEVOC WG aKOAOUBWC:

XPHITEZ 2THN EQAPMOIH HAEKTPONIKHZ AIAKINHZHE ETTPAQQN

MONAAE: AIEYOYNZEQN AEITOYPIIAZ | TMHMATON EIZHMHTEZ AAEIQN KAN)

ANAOI XPHETEZ (MA
NPOIXTAMENOI SYNTONIZTES ENISTHMONIKHE ~ [YNEYOYNO| MPOISTAMENOI YRNAAAHAOI Q2 AITHZH BEBAIQZEQN,

KENTPIKH YMHPEZIA 7n¢ YNE KPHTHX 5 10 32 5

KENTPA YTEIAZ 7ng YMNE KPHTHZ 18 40

TOMY 25 30

>e nAnpn €EEMNEN To ouoTnua Ba €xel duvatdTnTa va unooTnpilel oTtnv nAnpn €EANEN Tou 500
XPNOTEG,

H kaTtavoun Tou apiBuou adeiwv Xpriong 8a npayuartonoindei o ouvepyacia Tou Avadoxou HeE TO
dopea.

To ZHAE 6a kaAunTel NARPWC TIC anaIThoeIG TN KEIPEVNC VOU0BEeaiag Kal I0IKOTEPA LE:

- Tnv €Bvikn kal eupwnaikr) vodoBeoia kal To KavovioTIKO NAdICIO yid TO NAEKTPOVIKO €yypa@o
(N.2672/98, N3979/2011, EAnvikO nAaioio Mapoxnc Ynnpeoiwv HAeKTpovikng AlakuBépvnong - e-gif
V3, MNA 25/2014, N4412/2016 — nAekTpovIKOG pakeAog oUupBaong, N4440/2016, apbpo 24)

-Tnv €6viKn Kal eupwnaikry vouoBeaia, To kavovioTIKO MAdICIO Kal Ta TEXVOAOYIKA npoTUNad yia TNV
UI0BETNON TNG anAng kai TnG NPonyHévNg wneiakng unoypapng (0dnyia 1999/93/EC, MA150/2001,
oxedlo dpdaong (COM(2008) 798) via TIG NAEKTPOVIKEG umoypagég, npodTuna M/460 2009,
eIDASregulation 910/2014, MA25/2014, MA155/2014, I1SO 32000-1 npotuna PAdES kai npdTuna
XAdES)

Eniong 6a unooTnpilel Tnv duvaTtoTnTa JIAAEITOUPYIKOTNTAG HE TO KEVTPIKO NAEKTPOVIKO OUGTNUA YIa
TNV aQuTONATN NAEKTPOVIKN avTaiAayn kai diakivnon eyypapwv PETAEU Twv QOpEWV Tou AnHOCiou To
onoio avapéveral va avanTtuxBei kal va Asitoupynoel (onwg opileTal otov Noyo 4440/2016).
Mo GUYKEKPIPEVA OTO AVTIKEIUEVO Tou €pyou nepiAauBavovTal:
e [poun6eia AoyiopikoU ZHAE yia Tnv kGAuwn wn@iakng dIEKNEPAinoNG TWV EYYPAPWV YId TOUC
XPNOTEC Je duvaTdTNTA ENEKTACNC TOU apIOUoU Twv XPNOTwV.
e EykaTdoTaon kal napapeTponoinon Tou cuoThHAToC.
e Eloaywyn oToixeiwv TnG opyavwTikAG OoWnAC, TNG lepapxiac kal Twv apuodIoTATWV TwV
unaAnAwv - KaBopiopdg kavovwy npdopaong kai poAwv XxpnoTwv.
e MovTehonoinan unobeoewv
e MeTdnTwon dedopévwy and Ta ugioTapeva HAE av auTo KpiBei okomMipo.
e [lapoxn unnpecinv KNaideuong kai dnuioupyia eknaideuTIkoU UAIKOU.
e [apoxn unnpeoiwv gyylnong Tou AoyIoHIkoU yia didoTnua evog (1) €Toug anod Tnv &vapen Tng
napaywylkng AeIroupyiag Tou ouoTnUATOG.




1.1. Ypiorapevn Karaoraon

Kevtpikn Ynnpeoia 7" YMAE KpATng: >To TuNua MpwTokoAou Tng KevTpikng Ynnpeoiag Tng 7™
YNE AeiTtoupyei  pia kevTpikn Baon dedouévwy os Micosoft Access oTnv onoia Yiveral n npwTokOAANoN
Kail dleknepainaon OAwv oxeddv Twv eyypdpwv TnG 7™ YME (€KTOG TOU EUNICTEUTIKOU MPWTOKOAOU).
Kabe xpovo kataxwpouvTal nepinou 20.000 e10spXOUeva Kal eEEpXOMEVA £yypapa Npog Kai and (popeig
Tou dnuoaiou Kal IBIWTIKOU TOUEQ Kal ECWTEPIKNG dlakivnong.

H dlavoun Twv eyypd@wv ot A/VOEIC Kal €0WTEPIKA TUNWATA YiVETAl NAEKTPOVIKA PECW webservice
nou €xel avantuxBei anod Tnv A/von MAnpogopikng Tng 7™ YME Kpitng. To ouoTtnua unoaTnpicel role
base management Access otnv diavoun kai avayvwon Twv eypdpwv. Ta &yypapa anobnkelovTal o
Hop®n jpeg Kal otnv nAekTpovikny Bdaon MS-Access undpxouv anoBnkeupéva Ta OIKAIWUATA TWV
XxpnoTwv. H diavour Twv eyypa@wy oTouc TeENKoUG XproTeCG YiveTal dlayéoou webservice Texvohoyiag
ASP. Ta &yypaga cival anoBnkeuPéva OE U KPUNTOypa@nuevn Hoper).

18 Kévrpwv Yyeiag ka1 15 TOMY (o€ nAnpn avantu&n 25 TOMY): >ta 18 Kévrpa Yyeiag Tng

Mepipépeiag KpriTng n UQIOTAPEVN KATAGTACT ANOTUNMVETAI OTO NAPAKAT® MiVaKa w¢ akoAoUuBwc:

ETHZIOZ APIOMOZ
A/A KENTPO YIEIAX XEIPOTPA®O HAEKTPONIKO NMPQTOKOAAQN
1 K.Y. Al'1A BAPBAPAX
NAI 1.000-1.100
E X3
2 K.Y. APKAAOXQPIOY NAI 800
%k %k
3 K.Y. KAZTEAAIOY NAI 1.031
4 K.Y. BAMOY NAI
1.200
NAI (uéxplL To
5 | K.Y. KANAANOY NAI (2015-2018) 2015)* 620
6 K.Y. KIZZAMQY NAI** 1.100
7 K.Y. Z[MTHAIOY NAI** 740
977 (L€oog OpoG amod To
8 K.Y. ATIA OQTEINHZ NAI** £10¢ 2009 £w¢ TO £T0C
2017)
9 K.Y. ANQTEIQN NAI 1.500
NAI NAI (MSACCESS
1 K.Y. XAPAKA ,
0 (epmuoteuTiko) AYME) 1.200
11 | K.Y. TZEPMIAAQN NAI 1.100-1.200
12 | K.Y. MOIPQN NAI** 1.450
13 | K.Y. ANQ BIANNOY NAI** 1.300-1.500
14 | K.Y. MEPAMATOZ NAI** 743
15 K.Y. HPAKAEIOY (ME TN
AAIKAPNAZZQY) NAI 15.000
16 | K.Y. PEOYMNOY NAI 1.000
17 | K.Y. XANIQN NAI 1.600

** Eqapuoyn MpwTtokoAou (Hospital 2003) og Baon Asdopévwv ORACLE.

kal oe 6Aa Ta TOMY ugioTaTtal Xeipdypapo npwTOkoAo. Yndapyouv duo EexwpioTd BiBAia, €va yia Ta
€I0pXOMEVA £YYPaAPa Kal £va yia Ta Eepxopeva €yypaga. Ta €yypa@a npwToKOANOUVTAl ANOKAEIOTIKA
XEIPOypapa kal OIEKNEPAIOVOVTAl EITE HE €0WTEPIK OlAVOUN HE (PUOIKN napoucia, €iTe Me
TayxupeTagopd.




1.2. Zkonog Tou ‘Epyou
To napov €pyo €xel w¢ KUPIO OTOXO TNV ANOTEAECUATIKN JIAXEIpION TWV YnPIAK®Y Eyypapwv Twv 18
Kévtpwv Yyeiag, Twv 15 TOMY (he Tnv nAfpn avantuén Toug 25 TOMY) kal Tng KevTpikng YNnpeoiag
™G 7" YMNE KpATng kai Tn BEATIOTN a&lonoinon Twv NAnpoQpopiwv TNG.
Enionc oToxelel oTnv nNAfpn CUPKOPPWON Tou Qopéa Ke To apBpo 12 Tou v. 3979/2011 (To onoio
avTikataoTadnke oUPQwva HPE To apBpo 24 Tou v. 4440/2016) oUuPwvVa HPE TO OMOIO «OAEC Ol
O1adIkaoieg yia Tnv €kdoan JIOIKNTIKWV NPAEEWY Kal AoINWV gyypapwv and Toug (popeic Tou Anpoaiou,
onw¢ n ouvtaén, n npowbBnon yia unoypa®r, n O£on umoypanc, n XPEWOn npoc evépyeia
EICEPXOUEVWV EYYPAPWY, N E0WTEPIKN dlakivnon, kabwg kai n apxelobETNOT Toug npaypaTonolouvTal
anokAeIoTIka péow Texvohoyiwv MAnpogopikic kar Enikoivaviwv (T. M. E.), Y Xprion €YKEKPIMEVNG
NAEKTPOVIKNG UNoypa®nc Kal EYKEKPILEVNG NAEKTPOVIKAG Xpovooppayidac .
H ui00éTnon epappoyng evog kaBoAikoU ouoTnUATOG NAEKTPOVIKNG JIaXEIpIoNG EYypAPWV NPOCPEPEI
Ta akOhouBa nAsovekTAUaTa:
e EAayioTonoinon Tng diakivnong Evrunou UAIKoU PETAEU TwV UNNPECIAKWV Jovadwy
e AIgoUVOEON TOU CUOTAKATOG KE IGTOTONOUC TNG AvaBeTouaag Apxnc Kal MANPogpopIaka
ouoThuaTa AMwv eopéwv (n.x AIAYTEIA, KHMAHZ, EOMYY) yia autépatn dnyoacionoinon
OedOUEVWY.
e AuToparonoinon Tng diakivnong eyypapwv and Tnv €io0odo Toug £w¢ TNV £50d0 (10epXOKeva -
e€epxopeva).
e BeAtiwon Tng TaxuTnTag avadnTnong, anooToAng kai AfWnG yypagwv kabwg kai Tnv
ehaxioTonoinon Twv TUXOV KaBUGTEPHOEWV.
e Ao@aléoTepn anoBnkeuan kal dIacPAlion ToU NEPIEXOUEVOU CNUAVTIKWV EYYPAPWV.
e Meiwon TwV anaimroUPEVWY PUOIKWOV XWPWV anobrikeuong.
e AnodoTIKOTEPN Kal EUENIKTN NpOOBaAcn s apXelobeTNUEVA Eyypapa.
e AuTopartonoinan Tng avabeong kai napakoAouBnang Tng uAomnoinong Epyaciav
e Anlonoinon Tng kabnuePIVAG pyaaciag Twv UNAAAAWV PE TNV Napoxn vog eviaiou
nepiBai\ovToc epyaaiac.
e AUENON TNG AOPAAEIaq PE XPron Kavovwy KpunToypagnong Kai yneiakwy urnoypapoy.

1.3. ZToyo1 kail ‘EkTaon Tou ‘Epyou
Ei0IkOTEPOI EMiXEIpnOIakoi aTOX0I TOU €pyou Eival:

e H diguoppwaon evog véou NANPOQPOpPIaKoU MEPIBAAOVTOC yid TO (POPEA OTO OMoio TO VEO
oloTnua Ba €xel eniteANlkd poho oTnv diakivnon, dlaxeipion kai opyavwaon TngG OIOIKNTIKNAG
nAnpo®opnonG HETA&U Twv Movadwv eublvng, 18 Kévrpwv Yyeiag, 25 TOMY kal TnG
KevTpikng Ynnpeaiag Tng 7" YME KpATng.

e H Aerroupyia Tng NAGTPOPPAC WC CUCTAKATOG Ava®opdag yid OAd Ta PETAdEDONEVA TWV NACNCG
QUoNG €yypagwv nou JdnuioupyouvTtal €iTe aneubeiag and To avBpwmivo OUVAMIKO EiTE
napdayovrai and uQIoTAPEVA NANPOQPOPIaKa GUCTHUATA

e H uoBétnon evoc ouotnuatog nou dlaBETel  uwnAG  BaBud  uxpnoTiag  Kal
anOTEAEOUATIKOTNTAC OTNV  KABnUEPIVI| TOU Xprnon Kal nou napexel diagava  Kai
auTopaTonoINuEVa MOAAEC AsIToupyieC MpoC Tov TEANKO XPNOTn au&avovtac O OnNUavTiko
Babuo Tnv napaywyikdTnTa Tou

e H onuavtiki peiwon TNG katavaAwaong kali TnG avTioToixng danavng yid €KTUMMOEIC Kal
avaAwoIPa EKTUNWTOV

e H oTadiakn kaTapynon Twv £VTUNwv gyypdagwv Kal n NARPNG avTikataoraon TnG OUKBATIKAG
unoypagnc ano Tnv Ynelakr o€ 0Aa Ta enineda Tng iepapyiac

e H dyeon ywneionoinon OAwv TwV EIOEPXOUEVWV EYYPAPWY GTOV Opyaviouo kai n duvartotnTta
unodoxng kai diEknepainionc NAong eUONG EICEPXOUEVWV EYKUPWY WNPIAKA UMNOYEYPAUHEVWY
EYYPAPWV




e H duvatdtnTa avakTnong Kal opyavwonc OAWV TwV NAEKTPOVIKWV €yypAPWV MNou EiTe
dnuioupyoUvTal and unaAnAoug eiTe napayovral and didgopa CUCTNUATA, OE UNOBEDEIC WE
Baon Tov NOAITN, TNV €NIXEipnon, To BEUa KA

e H dueon enikoivwvia Kal OIGAEITOUPYIKOTNTA TNG NAATQOPMAC HE GAAG NANPOMOPIAKA
ouoTnuata Tng Anuooiag Aioiknong (AIAYTEIA, EPMHZ, ESHAHZ kAn) pe Tnv Npoknpuén Tou
£pyou.

e H evonoinuévn AsIToupyia Tou OUCTAMATOG WE TO OUOTNMA €EUNNPETNONG TOU €nionuou
nAekTpovikoU Taxudpopeiou kaBe aTeAEXOUC Kal KABE UNNPECIAKNG Hovadac.

e H duvarotnTa TOU OUCTAMATOC va dnuooielsl e NPOKABOPIOPEVO KAl NAPAPETPOMOINCIHO
TPOMO OMAJEG EYYPAPWV Kal OEBOUEVWV O DIAPOPOUG dIadIKTUakoUG TOMOUG

e H napaperponoinaon kai dnuioupyia osvapiwv d1adikacimv Pe NARPN NAEKTPOVIKO TPOMNO

1.4. EAGY10TEG NPOUNOOECEIC TEXVIKNAG KAl ENAYYEAHATIKAG

IKAVOTNTAG
O1 unowneiol npénel va diaBETouv €IDIKN IKAVOTNTA OTO AVTIKEIUEVO TOU £PyoOU Kal va
TEKUNPIWVOUV TNV €NAyyEAUATIKR TOUG IKQVOTNTA KAl TEXVOYVWaoia oTo nAiclo npopn6eiag kai
£YKATAOTAGNG CUCTNMATWY AOYIOHIKOU QaVTIOTOIXOU MeYEBOUC Kal MOAUMAOKOTNTAG E QUTO TOU
napovTog diaywviopou.
O unown@iog Avadoxog I o€ NEPINTWON EVWONG /Kolvonpa&iag éva TOUAAXIOTOV HEANOG TNG Evwonc /
Kolvonpa&iac 8a npenel va €xel NpoBei og eynpdBeTUN Kal NPOOTKOUGA OAOKANPWOT avaAoywyv
MpopunBeIwv TOU NPOCPEPOPEVOU AOYIOHIKOU SHAE

e O Ynowngiog Avadoxoc 6a npenel va MOTOMNOINCEl €M MOIVI] AMNOKAEIOPOU OTI EXEl
ONOKANPWOEI ENITUXWG TNV Npoundeia Kal €ykatdoTaon napOdoiou ZUCTAPATOG WE TO
NPOCPEPOUEVO O€ TOUAAXIOTOV NEVTE (5) Anudoiouc PoPEIC €k Twv OMoiwV TOUAAXIOTOV Hid
npoundeia €€ autwv va eival oe NOOOKOWEIO 1 (POPEA UYEIOVOUIKNAG NEPIBaAWNC Kal o€ pia
TOUAAXIOTOV OXETIKN EYKATAOTAON VA NPAYUATONOIEITAI HEOW TOU CUOTNUATOC dlaxeipion Kai
AMNONAKPUOHEVWV EYKEKPILEVWV WNQIAK®MY UNoypapov.

e O Ynoyn@ioc Avadoxoc Ba npénel va €xel yKATAoTAOEl ENITUXMG NApOpolo XUoTNUa Nou va
BpiokeTal og Asitoupyia o €vav dopéa kal va £xel Touhdxiotov 500_ evepyouc XpnoTec. Oa
npénel va katatedei n avrioToixn BePaiwon KAANG ekTEAEONG N AGAAG £yypaga kai anopAcelg
Mou MICTOMNOIOUV OAOKANPWHEVA Kal EUNEPIOTATWHEVA TN OXETIKR Napadoon Kal Asiroupyia
TOU ZUCTHUATOG,.

O unoywneioc o@eidel va anodeifel TIC avwTépw eAAXIOTEC NpPoUnNoBECEIC OUMMETOXNG,
kaTaBéTovTag e Tnv Mpoo@opd (evrdg Tou dakéhou AIKaloAoynTIKWV) TIG aVTIOTOIKEG BERAIMOEIG
KaANG ekTEAeOnNc 1 aMAa éyypaga Kal ano@Aceic Mou MIoTONoloUv  OAOKANPWHEVA  Kal
EUNEPIOTATWHEVA TIC OXETIKEG NAPAdOOEIC.

O Ynowngiog Avadoxog va diabeTel eni noivr) anokAeiopou niotonoinTikd  ISO 9001:2015 R
1000UvVapo nou va KaAUNTel kat’ eAdyioTov TNV  JEAETN, oXeOIAOUO, avanTugn, KaTAoKeUn Kal
UnoaoThPIEN NANPOPOPIAK®WY CUCTNHATWY (AOYIOUIKOU Kal EpApUoy®V) Kal TNV EYKATACTACT), TEXVIKN
UnoaoTnPIEN, NAPAPETPONOINGN, EKNAIOEUCN XPNOTWV & CUVTAPNGN NPOIOVTWV NANPOPOPIAKDY
OUCTNMATWV Kal CUGTNUATWV AOYIOHIKOU GTOUG TOEIC Dlaxeipiong eniXelpnoiakwv d1adikaciwmv Kal
NAEKTPOVIKNC dIaKUBEPVNONC.




2. ANAAYTIKEZ MPOAIArPA®EZ:

2.1. AnaITROEIGAPXITEKTOVIKIGZUOTHHATOG
2.1.1. AsIToupyIKNAPXITEKTOVIKI

H apxiTekTovikr) uhonoinong Tou ouaTnuaTog Ba npénel va BacileTal oe NoAueninedn apxiTekTovikr (n-
tier) kal gTn Xpron UNnNPECIOoTPEPOUC apxXITEKTOVIKNG (ServiceOrientedArchitecture - SOA). O1 YEVIKEG
apxéc, ae AsIToupyiko kal Texvohoyikd eninedo, nou Ba npénel va SIENOUV TO NPOOPEPOPEVO UOTNHA
eivar:

a/a XapakTnpIioTIKa Anaitnon | Anavrnon

2.1.1.1 | ZUOTNUA«AVOIKTNG» NAI

apxXITekToviknGg (openarchitecture),

OnAadn e€ival uUNoXpewTIKN N XpPAon

AVOIKTWV npoTunwv nou Ba

dlacpaAilouv ave€apTnoia ano

OUYKEKPIHUEVO NPOUNBEUTR Kal:

o JIKTUGKN|  Ouvepyacia  WeTA&y
EQAPUOYWV N/Kal ouoTNUATWV Ta
onoia PBpiokovral oc OlIAPOPETIKA
unoAoyIoTIKG CUOTAKATA,

e EMNEKTACINOTNTA, XWPIC aAAayég
oTn OOpn Kal AapXITEKTOVIKA Tou,
yia TNV avTIJET®NION  Twv
MeTABaAAOPEVWV/  AUEaVOPEVWY
avaykwv

e €UKOAN eneypaon ot
AsiroupyikoTnTa (ouvTNPEICIYOTNTA
— maintainability)

e Uyiomn dlaopaiion TV
OEOOHEVWV.

2.1.1.2 | ApOpwtn (modular) apxiTekTovikn | NAI
TOU OUCTNHATOC, WOTE va EMNITPENOVTAI
MEAMOVTIKEC ENEKTAOEIC Kai
avTIKaTaoTAoElg, EVOWHATWOEIG,
avapBaduiosic 1 aMayég  dlakpITWV
TUNMATWVY AOYIOHIKOU

2.1.1.3 | ApxitekTovikn N-tier, yia Tnv guehiia | NAI
TNG KATAVOWNG Tou KOOTOUG  Kal
(popTiou METAEU KEVTPIKQV
ouCTNMATWV Kal oTabuwv epyaaiac,
yla Tnv anodoTIKr €KYETAAEUON Tou
OIKTUOU KAl TNV  €UKOAid  oTnv
enekTaolydéT™NTa. TO  MANPOPOPIaKoO
olotnua 6a napexel  duvaTtdTnTa
KATAvounG TOU UNoAoyIoTIkoU (pOpTOU
(loadbalancing) og nepiocOTEPOUG TOU




EVOG €EUNNPETNTEC (servers), didgava
yId TOUG XPrOTEG TOU GUCTAHATOG.

2.1.1.4 | Andonoinon kal kaBodnynon Twv | NAI
XpnoTwv  oTn  OIEKNEPaiwon TV
Kadnuepivav 81adIkacimv

2.1.1.5 | Xpnon eviaiou ypagikou | NAI
nepiBaiovToc Aerroupyiac (GUI) Tou
XPRoTn

2.1.1.6 | NAApng OUMHOPQWON Tou | NAI

MAnpogopiakoU ZUOTAMATOG ME TO
«ENNVIKO MAaiolo Mapoxng Ynnpeoiwmv
HAekTpoviknig  AlakuBépvnong  Kai
MpoTuna AlIgAEIToupyIkOTNTAG»

2.1.1.7 | 20vta&n Texvikwv eyXelpidiwv  Tou | NAI
OUCTNHATOC KAl TWV  €pyaAsiov
dlaxeipiong (system manuals), kabwg
Kal AenTopepn eyxeipidia AsiToupyiag
TOoUu ouoTnuaTtog (operation manuals)
Kal unooTnpiEng Twv Xpnotwv (user
manuals)

2.1.1.8 | AuvardtnTa ag&onoinong Twv | NAI
Texvoloylwv server consolidation kai
virtualization kar Mo GUYKeKpIUEVA
AerToupyiac  Tou  mAnpo@opiakoU
OUCTAMATOC OE MEPIBANOV EIKOVIKWV
pnxavav (virtual machines)

2.1.1.9 | To npoogepduevo ouoTnua npénel va | NAI
BaoileTal o€ BAoN dOdOPEVWY AVOIKTOU
AoyiopikoU  nMou  va  Pnv - anairei
emnAéov adeieg XpNong yia
NpOCBETOUC XPrOTEC.

>Tnv €kdoan TNG Baong dedopEVWV va
unv  TeiBovral nepiopiopoi  PeyEBoug
apXEiwV,JvAUNG KAN nou aipovTal He
NANPWHEVN adeia

2.1.2. ®uoikn ApXITEKTOVIKN

To NPoo@ePOUEVO AOYIOUIKO OUOTAKATOC Kal EPpApPoywy Ba eykaTaoTadel OTIC UPIOTAPEVEG UNOJOMEC
TV 18 Kévtpwv Yyeiag kai Twv 15 TOMY (We Tnv nAnpn avantu€n Toug 25 TOMY) kai Tng KevTpikng
Ynnpeoiag Tng 7" YMNE Kpntng

O Ynoyneiog 6a npénel va NepIypAyel aoTnv Npoo@opda Tou avaAuTIKA Tn (UGIKI apXITEKTOVIKI TOU
NPOOC(MEPOUEVOU CUOTNHATOC KABWC Kal TIC €AAXIOTEC KAl TIG MPOTEIVOUEVEC NPodIaypaPEC TOU
anairoUpevou €E0NAIOPOU, DeDOPEVOU TOU EKTIMWHUEVOU HEYIOTOU apIBuoU XpnoTwv ot BAB0C névre
(5) eTwv (nepinou 500 TeAIkoi XPROTEC).




Na nepiypa®ei avaAuTika n vOEIKTIKN (UOIKI APXITEKTOVIKI TOU CUCTAKATOG KAl Ol EAAXIOTEC TEXVIKEG
npodiaypa@ec Tou OlakouioTh (server) nou Ba @iAo&evhosl Tnv unododn yia To HéEyeBoC Twv
{NToUPEVWV XPNOTWV YIa TOUAAXIOTOV 5 €Tn.

2.1.3. Ei1di1kég NMpodiaypagpég

To npoo@epopevo ouoTnUa Ba npénel va unoaTnpilel Ta akdouba:

a/a XapakTnpIioTIKa Anaitnon | Anavrnon

2.1.3.1 AidBeon  API  npog  TpiTeg NAI
EPAPHUOYEG Kai ouoTnUaTa
unooTtnpilovrtac  Ta  npoTuna
JSON / SOAP 1.1 / SOAP 1.2 yia
TOUAGYXIOTOV ~ TIG  NAPAKAT®

EVEPYEIEC XpNOTN:
e Eioodoc xpriomn

e Avdktnon KwOIKoU
npdoBaong

«  KaTaloyocg eyypapuwv

o AvalnTnon  eyypdpwv
Baoel kpITNPiwV

e Kataxwpnon yypagpou

e MeTapdpTwon Wneiakou
apxeiou

e JUOXETION EYYPAPWV

e« Anootohny / Xpéwon /
EnioTpogr| eyypagou

e« KaTtdhoyoc  OeuaTikwv
dakéAwv ava unnpeaia

e Katdhoyoc  OeguaTIK)V
Katnyopimv

o AlaBeoipa €ion
anopacewv

e KaTdhoyog unnpeciakwv
Hovadwv

«  Kartdhoyog xpnotawv
«  Avagimnon xpromn
«  Anuioupyia undBeong

«  KaTtdhoyoc unoBsoswv

2.1.3.2 Xpnon ouotiuatog diaxeipiong | NAI
OXEOIOKWV PBACEWV OedOUEVWV




(RDBMS) vyia Tnv diaxeipion
Meydlou Oykou Oedopévwv  Kal
TNV auénuévn diaBeciuoTNTA TOU
OUCTAMATOG

2.1.3.3 Xprion unnpeoiwv  katahoyou | NAI
oupBaT@WV ME TO NPWTOKOANO
LDAP V3 vyia Tov £Agyxo
npooBacng XpnoTwv kai  Tnv
evigia dlaxeipion xpnoTwv Kai
UNNPECIAKWY HovAadwV HE TPITEG
EPAPHOYEC TOU (POpPEA

2.1.3.4 Modular APXITEKTOVIKN Me | NAI
duvaroTnTa npoadnkng
€EEIDIKEUPEVWV  ENEKTACEWY  YIa
TN napaywyn kai  dlaxeipion
NAEKTPOVIKOV (POPHROV

2.1.3.5 Alaopdahion TG nAnpdTtnTag, | NAI
aKEPAIOTNTAG, EUMIOTEUTIKOTNTAC
Kal aoQaieiag Twv OedOMEVWV
Kata Tn Xpnon kai Tn OIKTUaKn
dlakivnaon Toug

2.1.3.6 Tnpnon otoixeinv auditing yia | NAI
IXVNAGTNON EVEPYEIMV XPNOTWV
2.1.3.7 AlaBaBpiopevn npooBacon | NAI

avloya HE TO £€idoC TWV
UnNnNPECIV  Kai TNV TaAutOTNTA
TWV XpNOTWV

2.1.3.8 AuvatoTnTta autopatng | NAI
NPOOoApUoYNG o€ WETABOAEC TOU
OXNUATOC METAOEDOUEVWV  TOU
ouotnuatoc  AIAYTEIA, woTe
METABOAEC TOU OXNUATOC AUTOU
va odnyoluv 0t  auTouatn
npooapuoyn TV (POpHV
KaTaxwpnong METAOESOUEVWV
Tou  AIAYTEIA  evtdéc  ToU
SUOTAUATOG

2.2. AsiToupyikeg MpodiaypaPéc Tou ZUCTAHATOG
To und npounBeia cuoTna va nepiAapBavel Ta €E€nG UNOCUCTNUATA:

. YnoouoTtnua HAekTpovikoU MpwTokdAAoU.

. YnooUoTtnua Anuioupyiac kai Alaxeipiong Eyypagaov.




. YnooUoTtnua Aiakivhong Eyypagwv.

. YnooUoTtnua Aiaxeipiong Powv Epyaaiac,.

. YnooUoTtnua Aiaxeipiong YnoBéoewv.

. YnooUoTtnua Ynelakwv Ynoypagawv.

. YnooUoTnpa Alaxeipiong Xpnotwv kai OpyavwTiKAg AOHNG.

. YnoouoTnua Alaxgipiong uoTnuaToc.

. YnooUoTnpa Alenagng Enikoivwviag pe XprRoTec,

. YnooUoTtnua AIgAEIToupyIkOTNTAG Kal Enikoivaviag Ye TpiTa ouoTnUATa.

. YnooUoTnua Ava@opwv Kal ZTaTIoTIK®V.

. YnooUoTtnua HAekTpovikou Taxudpopeiou.

. YnoouoTtnua Eidonoinoswv (notifications).
>e nepinTwon Mn UNap&ng unoouoTNUATWY TO NPOCPEPOUEVO oUOTNUA va KAAUNTEl OAEC TIG
AEITOUPYIKEG NPOdIaypAPEG MOU avaPEépovTal oTa napandve unoouoThUaTa.

2.2.1. YnoouoTnHa HAekTpovikou MpwTokOAAou

To unoouoTnua HAekTpovikoU [MpwTokOAou Ba xpnoigonoinBei yia Tnv TApnon Tou PiBAiou
NPWTOKOAOU cUUPwva Pe Tov Kavoviopd Enikoivaviag Angooiwv Ynnpeoiov (KEAY 2003).

To NAEKTPOVIKO MPWTOKOAAO Ba npoo@épel £va oAokAnpwpévo nepIBariov yia Tn diaxeipion, TNV
ao@aAn anobrkeuon Kkal avaliTnon EIOEPXOUEVWV [/ EEEPXOUEVWV EYYPAPWY KAl CUVNHUEVWYV, HE
dlIapopa kpITnpia, Kabwe kai NANBwpa NponyHEVWY XapakTnEIoTIKWV yia Tnv €UkoAn Jleknepaiwaon
YPanTAG Kal NAEKTPOVIKAG aAnAoypaiag,

Mo ouykekpipéva To unooUoTnua Ba npénel va 0iaféTel Ta akdhouba XapakTnpIoTIKA:

a/a XapakTnpIioTIKG AnaiTnon | Anavrnon

2.2.1.1 | Auvatotnta Trpnong noAaniwv | NAI
BIBAIWV NAeKTPOVIKOU NMPwTOKOAAOU
yia 01a@opeG unnpeoieg 18 Kévrpwyv
Yyeiag kal Twv 15 TOMY (e Tnv
nAfpn avantuén Toug 25 TOMY)
Kal Tng Kevrpikng Ynnpeoiac Tng
7" YME KpATng nou BpiokovTal o
O1apopec dieuBUVOEIC 1 TUNHATA Kal
va KataxwpouvTal  npwTOKOAa
NAeKTpovIKA and diagpopa onyeia.

2.2.1.2 | HAektpovikn MpwTokOAANon OAwv | NAI
TWV EICEPXOPEVWV KAl EEEPXOHUEVWV
EYYPAPWV e BACN TOUC KAVOVEC
nou OIENOUV TOV (POpPEd.

2.2.1.3 | Kataveunuévn npwTokOAAnon, Me | NAI
OlakpITO aplBUd NpwWTOKOAMOU ava
unnpeoia  (Kevtpiky  Ynnpeoiaq,
KévTpa Yyeiag kai TOMY)

2.2.1.4 | Autouatn apiéunon (auto- | NAI
numbering) kar anddoon povadikou
ap1Bpou NpwToKOANOU

2.2.1.5 | Na 0iaBétel unxaviopd ehéyyou | NAI
dINANRG KaTaxwpnong eyypaewyv
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2.2.1.6 | AuvatoTtnTa akupwong Ap. | NAI
MpwTokOAAOU o€ KaTtarnha
£E0UCI000TNHEVOUC XPOTEC

2.2.1.7 | Autopatn £€kdoon  anodeikTikou | NAI
napaAapng eyypdgou kata Tnv
KaTaxwpnon  NPWTOKOAOU  nou
apopa  €logpxOueEva, Me  kat’
ehayioTov Ta €&nc oToixeia: ‘Ovoua
AnooToAéa, apiBud NpwTOKOAAOU,
nUEPOMNVia NpwWTOKOAANONG, O&ua,
XpEWaN eyypagou (Ovoua
unaAAnAou nou JIEKNEPAIWVEI TO
gyypago.)

2.2.1.8 | ZuoxéTion eyypagwv nou &xouv | NAI
KaTayxwpnbei oTto nNpwTOkoAAo (Nn.X.
anavrnTikn £MIOTOAN o€
Nponyoulevo NPWTOKOANUEVO
£YYPAPO I OXETIKA £yypagad yia Ta
onoia yiveralr avapopa o€ enioToAn)

2.2.1.9 | Xapaktnpiopog €&epxopevou | NAI
eyypagpou pe  dedopéva  Tou
ouoTtnuartog "AIAYTEIA", n.x. "Mpog
Avaptnon", "ApiBudc AladiKTuakng
Avaptnong (AAA)", kAR.

2.2.1.10 | To ouotnua va unootnpiel Tn | NAI
AeITuopyia EpmioTeuTIKOU
MpwTokOAOU

2.2.2. YnoouoTnHa Anpioupyiag kai Alaxeipiong Eyypagwv

Eicaywyn kai Anpioupyia Eyypagpwv

a/a XapakTnpIioTiKa AnaitTnon | Anavrnon

2.2.2.1 | To ONZ 6a napéxel Tn OuvatdotnTa | NAI Nog;
€UKOANG Kal  ypnyopng €loaywyng
EYYPAQWV anod onoiadnnoTe €upeiac
Xpnong windows epappoyn.To
>UoTnua npénel va OlaBETel
duvaToTnTa, HEow €10IkoU Pnxaviopou
nou Ba napexel, katdAAnAn unodoxn
OIAAEITOUPYIKOTNTAG ME TpiTa
OUCTAMATA, yia TNV €UKOAN Kal aueon
gloaywyn eyypaewv angubeiac ano To
nepiBAAov onoliacdnnoTe €PAPHOYNG
N AoyiopikoUu Onuioupyei 1 €&ayel
naong @uUONG nAekTpovikad apxeia
ornoloudnnoTe MOp(POTUMOU o€
éyypaga.




2.2.2,2

Na JlabTel evidio & EVOWPATWHEVO
nepiBAMov yia sioaywyn eyypapwv
anod odpwTeC. To oUOTNUA va NAPEXE
ave€aptnoia and Tov TUNO TOUu KABE
(opa XpNOoIPonoIoUUEVOU C0apwTN Kal
va unootnpilel TOUAdXIoTovV  Ta
npotuna ISIS ATWAIN.

NAI

2.2.2.3

Na napéxelr Tn OuvatotnTa ARWNng
EYYPAQWV ano Aoyapiaopoug
NAEKTpOVIKOU  Tayudpoueiou  PEOW
OnNUOPIAWV NpwTokOMwv POP 1)/ Kkai
IMAP

NAI

2.2.2.4

Na undpxel duvatdTnTa auTONATNG
ANwnG evog eyypdgou To ornoio eival
non onuooicupgévo oto AIAYTEIA pe
xprion Tou AAA Tou. Juykekpipeva 6a
npénel Bacel Tou AAA nou 6a
nANKTpoAOYyeEl 0  KkaTaxwpnmg va
OUVOEETal kal va AaupBavel anod To
AIAYTEIA To ywnoplako apyeio yaldi pe
Ta peTadedopéva nou ouvodeUouv TO
Eyypa@o kal autopaTa  va  Td
KaTaxwpei oTo ZUoTnua

NAI

2.2.2,5

KaTtaxwpnon ano Tn 81adikTuakn nuAn
TOU @Opt£d, wC unoBalAopevo ano
dlanioTeuPévo  €EWTEPIKO  XproTn
éyypa@o. To UoTnua npéEnel va
napexel  unxaviopd  unodoxng Kai
dlaxeipiong EYYPAPWV nou
kaTaxwpoUvTal and dlanioTEUHEVOUG
€EWTEPIKOUC XPOTEG OTN JIAdIKTUAKN
NUAN TOU QOpEa €ITE WC AUTOTEAN
EYYpaQa E€iTe KAl WG NAEKTPOVIKEC
POpUES

NAI

2.2.2,6

Eioaywyn eyypdgpou anoé TO unod
onuioupyia Kevrpikd ZuoTnua
auTopaTng avraAAayng Kai
diakivnong  eyypdowv HETAEY
(POPEWV TOU AnWoaciou Nou avapéveral
va AEIToupynoel ouPpwva HE TNV
unoxpéwon Tou N.4440/2016 dapbpo
24, nou Tpononolgi To apbpo 12 Tou
N3979/2011. Méow autou  TOU
KevTpikoU ZUCTAMATOC ME KATAAANAN
dlena@n  dladIkTuaknG  ouvaAhayng
(webservice) 6a OpopoAoyoluvTal GTO
MEMOV OAa Ta &yypapa HETAEU Twv
UNNPECIOV Kal POPEWV TNG EAANVIKNG
onuoéoiag  Oloiknong. H  OXETIKA

NAI
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unoxpEwon Tou  SUOTAPATOG  va
Olaherroupyei Pe To Kevrpikd ZUoTnua
Ba npénel va dnAwBei 0TI Ba kaAupOEi
and Tov Avadoxo, AVEU NPOcOETNG
gniBapuvong yia tnv AvabETouoa
Apxnj, otav To Kevrpikd ZUoTnua
uAonoinBsi kai gival S1aB£oIPO ano TNV
appoddia Anupooia Apxry €pooov TO
NpoopePOPEVO ZU0TNUa BpPioKeTal OF
KaBeaTwC eyyunong/ouvThpnong,

2.2.2.7

Eioaywyn eyypagou anod onolodnnoTe
AOYIOHIKO 1 €papuoyn XpnolPonolsiTal
OTOV QOpPEA Kal TO Onoio napayel
OldQopa €yypagad, ME GUECO  Kal
autopato TpOMo Xwpic va anaiteital
MPONYOUMEVWG 1 AnoBnKeUar Toug N
n ekTUNWON TOUC Of XApTi Kal n
KATaxwpnon TouC HE HETAPOPTWON
apxeiou | wneoionoinon. To ZUoTnua
npénel va diaBeTel duvaToTnTa, HECW
€i0IkoU pnxaviopgou nou Ba napéexel
KaTaAAnAn unodoxn
OlaAeIroupyIkOTNTAG JE TpiTa
OUCTAMATA, yia TNV €UKOAN Kal aueon
gloaywyn gyypaewv ansubeiac ano To
nepIBAAov onolaodnnoTe £QApUoyng
N AoyiopikoUu Onuioupyei 1 €&ayel
naong @uUoONG nAekTpovikad apxeia
ornoloudnnoTe Hop@OTUNOU o€
éyypaga.

NAI

2.2.2.8

O xpnote¢ ©6a  pnopolv  va
OnNMIOUPYNOOUV €yypaga HE AUTOUATO
TPONO We PBaon npdTuna Eyypaga
(templates) onw¢ eniong kar  va
anodwaoouv peTadedopéva oTOo
&yypago ava nepintwon

NAI

2.2.2,9

To oUotnua Ba  evowPaTwVel
€€eNlyyévo  pnxaviopd  avalntnong
EYYPAQWV ME  Xpnon  noAAanAwv
KpITnpiwv avalntnong

NAI

Alayeipion eyypapwv

a/a

XapaxkTnpioTika

AnaiTnon

Anavrnon

2.2.2,10

To ovuotnua Ba  unooTnpidel
TOUAAYIOTOV TOUG akOAOUBOUG TUMOUG
EYYPAPWV:

o Eloegpyopevo

o EEepyopevo

o 3xEOI0

NAI
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o OFA (®UMO E0WTEPIKAG
ahnAoypaepiac)

2.2.2.11

©a unooTnpileTal n XpAon (PakeAwv
apxeI00ETNONG/TNPNONG EyyPApwy

NAI

2.2.2,12

©a unoomnpitetal n  dnuioupyia
noAAanAwv avTiypagwv (€va yia kade
evOIQPEPOPEVN UMNPEDIaKN Movada)
VI3 duvaroTnTa dlaxeipiong
OlaMOPETIKNG KaTaoraong ava
avTiypago Kat, kar’ ouaia,
UNNPEoIaKn povada

NAI

2.2.2.13

©a unoothpileTal n eVOWUATWON
OXETIKQV gYypapwv Kai o
npoadIopIoKOG Tou TUMOU TNG OXEONG

NAI

2.2.2.14

©a unoothpileTal n EVOWPATWON
OUVNUMEVWY EYYPAQWY, XWpIg
NEPIOPIOUO OTOV TUMO APXEIOU

NAI

2.2.2.15

Ta éyypapa ©a upnopolv  va
onuavBolv HE peTadedopéva
(keywords)

NAI

2.2.2.16

©a napéxeral  n  duvaroTnTa
npokadopiopou OUYKEKPINEVWV
TUNWV Kal TIHOV PETadedopévwy ava
TUno / KkaTtnyopia eyypagou yia
ypriyopn enihoyn ano Aiota

NAI

2.2.2.17

©a napexeTal PnXaviopog eAéyxou &
dnuioupyiag EKOOOEWV
(versioncontrol) eyypa®wv Pe nNAnpeg
I0TOPIKO TWV OIAPOPETIKWY EYYPAPWV
Kal OTOIXEId TwV EKOOTWV

NAI

2.2.2.18

To oUoTnua Ba unopei va apyeloBeTei
Kal va dlaxelpileTal onolodrnoTe TUMNO
apxeiou

NAI

AvalATnon syypapwv

a/a

XapakTnpIioTiKa

AnaiTnon

Anavrnon

2.2.2.19

To nepigxdpevo  (content) Twv
NAEKTPOVIKOV €yypa@wv 0a pnopei
autoépata va eEayetal kar  va
EVNMUEPWVEI TOUG OXETIKOUC MIVAKEC

NAI
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unooTnNPIENG TV MNXavIGHOV
avalntnong eAeubepou keipevou (full
text retrieval)

2.2.2.20

Katd tnv avalitnon Ta éyypaga 6a
xapakrnpidovral Ye xpron OAwv Twv
eMBuunTv nediwv Kal OedopEVWY,
XWPIC NEPIOPICHO GTO NARBOC TOUG

NAI

2.2.2.21

©a NapexeTal PINIKOG &
AaNOTEAEOUATIKOG MNXaVIOPOG
avalnTnong TV OVTOTNTWV
NANPOPOPIV ME duvardTnTa
duvapikng avalnTnong eyypapwv Ke
Baon ouvduacouo OVTOTATWY ONWC:

e  nuepopnvieg  (ouvragng,

dnuoaieuong KAn.)

e TITAOUG

e peTadedopéva

e TUNOC eyypagou

(Eioepyopevou, EEepyxopévou,

DEA)

e  Ekdidouca Apxn

e epiAnyn &yypagou

e AnOJEKTEG

e ApiBudg MpwTokdAAOU

Eioepyopévou/EEepyopévou

Eyypagou

NAI

2.2.2,.22

Kata Tn dlatinwon epwTnudtwv
avalitnong, unopoUv va
ouvdiacBouv  miBavég  TIYEC Of
METadEdOUEVA TWV  EyypAPWY  Kal
PpACEIC OTO MEPIEXOUEVO TWV idIWV
Twv eyypapwv (metadata search &
full text search), Aappavovrtag un’
oyn Ta dkaiwpata  NPoBoAng
OUYKEKPIMEVV  €yypd@wVv  TOU
XpAOTN MOU  NPayuartonolei  Tnv
avalnTnon

NAI

2.2.2.23

@a npénel va napexovrai

npokaBopiopéva EpWTNUATA

avalitnong Kai  EVTOnIoMoOU  TwV

EYYPAQwv BAacel Tou TUMOU TWV

EYYPAPWV:

a. Eloepxoyeva o0g  ekkpepdTNTQ,
XPEWMEVQ, anavrnuéva,
apxelobeTnUéva,  KovonoindevTa,
aneoTaAuéva, ENoTPaPevTa.

b. E&epxopeva aneoTahyéva,

NAI

16



anavtnuéva, Jdn - aneoTaApéva,
apxeIoBeTNPEVA, UMNOYEYPAUUEVQ,

oikoBev.

C. 2x£d1a NpogG unoypa®r, HE TEAIKN
unoypaen, UQICTAUEVWY
UNNPECIQV, apxelobeTnuéva,
UMNOYEYPAUMEVA,  ENIOTPAPEVTA,
oikoBev.

2.2.2.24 |©Oa npénel  va evowuatwveTal | NAI
duvaroTnTa gEaywyng

anoteAeopdtwv  avalntnong o€
epappoyn  unoloyioTikoU  QUAAOU
Excel

2.2,.2.25 | ©@a unooTnpitetal  n  npoBoAr | NAI
IOTOPIKOU EVEPYEIWV XProTN €ni KAOE
EYYPAQOU WG npoc Tnv dlaxeipion,
dlakivnon kai dleknepaiwaon Tou

2.2.3. YnoouoTnpa Aiakivhong Eyypapwv

To unoouoTnua diakivnong eyypdpwv 6a anoTeAel To PNXaviopo yia Tnv wngiakn diakivnon Twv
EYYPAQWV UETAEU TWV XPNOTWV TOU OpyaviouoU

a/a XapakTnpIioTika Anaitnon | Anavrnon

2.2.3.1 | ©a kaAunTel NARPWG TIG NPodIaYPAPES | NAT
Tou Kwdika Enikoivwviag Anpociov
Ynnpeoiwv (KEAY)

2232 |Ta ¢&yypapa Ba pnopolv  va | NAT
npowBnBouUv o XproTEG Kal pOAOUG HE
duvatoTnTa kabopioyoU npoBeopiag
Oleknepainong, npoTEPAIOTNTAC,
OXONWV, KAM.

2.2.3.3 | H napakohoUBnon Tng diakivnong Tou | NAT
eyypdpou Oa npayupatonolsitar e
€UKONO TPOMO and TOUG XPrOTEG WE
KaTaAAnAa dikaimpaTa npooaocng

2.2.3.4 | To 10TOpPIKO evepyeiwv Blakivnong eni | NAT
TOU eyypdgou Oa KaTaypageTal o€
KGBe O1akpIT evepyela diakivnong eni
Tou eyypagou (A.X. NOTE OTANBNKE,
Npog noloug kai anod noiov, NOTe Kal o€
Mnolov XpEWONKE, Eav apXeIOBETNONKE 1
anavtrenke, and noiov kai noTe, €av
unoypagpnke,  €av  dnuioupynenke
akpIBEG avTiypa®o K.0.K.)
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2.2.3.5

©a napéxeral n duvaToéTNTa EI0AYWYNS
evog eyypd@ou TUNou oxediou (Xwpic
duEDN NPWTOKOAANGON), To onoio Ba
OnuIoupyeiTal and Tov OUVTAKTN Tou
Kal oTn ouvexela Ba akoAouBsi (Péow
TOU GUOTNMATOC) TNV NPokaBbopIiopévn
(Baon Tng 1epapxiac) nopeia yia
gykpion.

e 3¢ k@Oe oTadio TNG OIAKivNONG
TOU  eyypd@ou  Katd TN
dladikacia Tng €ykpionc Tou Ba
NPENEl VA EVOWUATWVOVTAl Kal Ol
PNPIAKEG unoypageg TOU
avrigTorxou unoypdagovTa
(epdoov auTog OlaBETEl  Ta
anapaitnTa wnelaka
nigTONoINTIKA.

e 'OTav TO OX€dI0 AauPaver Tnv
TeNkn  unoypaprn (and  Tov
OnAwBévTa G TEAIKO
unoypdgovTa), TOTE auto Ba
npénel va EMIOTPEPETAl  OTOV
OUVTAKTN TOU YIa TNV YETATPONN
TOU O€E €EEPXOMEVO, TO OMOIO OTN
OUVEXEID akoAouBei Tnv nopeia
e€epxopévou eyypdapou.

e AuvaToTnTa o€ KaBe
gunAekopevo  otnv  diadikaocia
£yKpIONG Tou oxediou eyypdagou
va Kataxwpei TIC napatnpnoeig
TOU Kal va TPOMOMoIEl TO
Yneiakd apyeio,
EVOWHATOVOVTAG TEG OE AUTO N
ONUIoUPYWVTAG VEQ €kDOO.

NAI

2.2.3.6

©a napeExeTal PNXaviopog woTeE TO
&yypago va EeniouvanTteTal auToyarta
o€ MAvupa
aMnloypagiag kal va anooTéAAETal
oTOV MNapaAqnTn Ta OToIXEid Tou

NAEKTPOVIKNG

oroiou kartaxwpnénkav katd Tnv
€10aywyn Tou eyypa@ou oTo ouoTnua

NAI

2.2.3.7

©a unoomnpiletal  n  dnuioupyia
anavrnTIkwv yypagwv Kal auTouarn
oUVOEQN WE TO AVTIOTOIXO EITEPXOHEVO.

NAI
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2.2.3.8

©a unoomnpietal n  diadikacia
XPEWMOEWY, KOIVOMOINOEWV Kai
dlavopwv (0€ TUAMUATA, AMOJEKTEG
KAM.) EI0EPXOHEVIV EYYPAPWV

NAI

2.2.3.9

©a unoomnpitetal  n  Oiadikaocia
oUvTaéng, avaokonnong, €ykpiong,
onuioupyiag akpiBoUc avTiypdpou Kal
anooToAng/ Kolvonoinang eEepXOHEVWY
EYYPAQWV

NAI

2.2.3.10

O xpnotng O6a €xer T OuvaTtdTnTa
napakoAouBnong Tng «d1adpopng» Tou
EYYPAPOU €VTOG TOU (POpPEA

NAI

2.2.4. YnoouoTnpa Alaxeipiong Powv Epyagiag

a/a

XapakTnpIioTika

Anaitnon | Anavrnon

2.2.4.1

To oloTnUa 0a unooTnpicel
AQUTOMATOMOINUEVEG POEC €pYAciac oTn
dlaxeipion  TWV  eyypaQwv,  Mou
AgIToupyoUv pE npokaBopliopévo Tpomno
Kal Ot NpPOKABOPIOUEVEG akoAouBieg
evepyelwv Olakivnong kai ene€epyaaiag
EYYPAQWY, ONWG  anodToAr] (o€
OUYKEKPIMEVEG  UMNNPECIAKEG  OPADEC),
XpEwan (O OUYKEKPIUEVOUG XEIPIOTEC),
apxelobétnon, andvrnon, unoypaen
K.O.K.

NAI

2.2.4.2

H Opopohoynon — diakivhon Twv
EYYPAQWV Ba NapexeTal Je
auTouaTONOINUEVO TPOMO HE XPEWON
OoTOUG  apuodioug  unaAlAnAouc  kai
EEWTEPIKOUC GUVEPYATEG.

NAI

2.2.4.3

H upovtehonoinon kai Aeiroupyia Twv
powv  gpyaocinv  (workflows)  6a
NpayPaTonoIsiTal Xwpic va anaiteital n
ouyypaoen nnyaiou Kodlka o€
oupBaTIkn YAWooa npoypappaTiopou.
MNa Tnv napandvw AsiToupyia 6a
undp€el €10Ikn eknaideuon OTO THNUA
NANPOQPOPIKNG TOU POPEA WOTE AUTO va
gival o Béon va Onuioupyel kai va
EKTEAEI POEC epyaoiec — oevapia Xwpic
TNnv nap€upaacn Tou avadoyou.

Ta apxikd oevapia nou Oa npénel va

NAI
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OnuioupynBolv Kkal va ekTeAolvTal
KaTda Tnv napadoon Tou £pyou givai :

1.’Eykpion danavng.

2. AiTnpa adsiag ano Xpnorn

3. Alaxeipion kai napakoAou6bnon
épywv Kal ekTEAEon OnpOCIWV
oupBaocewv n onoia nepIAauBavel:
anotunwaon Kai NAEKTPOVIKN
napakoAolBnon TwvV €PyAciav, ToOU
XpPovodIiaypaupaTog UAoMoinong Kal Twv
napadoTtéwv. Eidonoinon (alerts) vyia
napadoTéa, napakoAolBnan Kivouvwv,
napaywyr OUYKEVTPWTIK®V avapopwv
kar Oedopevwv. Alaolvdeon HE TNV
AOVIOTIKI| €pappoyn TnG unnpeaciag yia
napakoAolBnon Twv danavov Twv
EpYwV.

4, Zuvedplaosig ZUuAAOYIK®V
Opyavwv/ EmiTponwv pe karaypa®n
OTOIXEIWV KAl ano@AcewV, NAEKTPOVIKNA
unoPoAn BepdTwv/cIonynoswy,
EVNUEPWON TWV E€IoONyNTWV yid TV
AN ano@acewv.

H avaluTikiy nepiypa®n Twv napandvw
oevapiwv 6a npayuaronoinBei kata Tnv
avdAuon anairioswv TOUu €pyou o€
ouvepyaoia he Tov Popéea.

2.2.5. YnoouoTnpa Aiaxeipiong Yno0eoswv

To nAnpo@opiakd cuoTnua 6a diabeTel unoouoTnua diaxeipiong unoBéoswv (case management) To
oroio CUMHOPQWVETAl e Tn PovTeAonoinon kai Tnv onueioypageia Case Management Model and
Notation™ (CMMN™) ¢ékdoon 1.0 Tou ObjectManagementGroup (OMG). To unoouaoTnua avaiauBavel
TNV EKTEAEON POWV EPYACIWV YIA KABE TUMO €yypagou Kal unoBeonG nou €I0AyeTal oTto oUCTNWA.
Eniong unoaTtnpiCel Tnv diaxeipion pakeAwv unoBeocwv. AvaAuTika To NAnpogopiakd ouoTnua:

a/a XapakTnpIioTIKa AnaiTnon | Anavrnon

2.2.5.1 |©a unootnpietai n  opyavwon | NAI
noAanAwv eyypdgwv nou apopouv Hid
KoIvi} «undBeon» o€ eviaio PAKEAO TNG
unobeang

2.2.5.2 | « O1 pdkelol unoBeoswv Ba NAI

xapaktnpilovTal pe pia ogipd

METAdEDOPEVWY MoU NepPIAAPBAvVOUV:
o Tov TUno Tou (pakéAou (6voua
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TnG diadikaciag nou
HovTeAOMOIE()
o NEEeIg kAeI0Ia
o Huepopunvieg kai npobeopia
dleKNEPaiwOnG
o ZTolxeia evolapepopEvou (A.X.
OVOUATENWVULO MOAITN,
ENWVUWIa €Taipeiac) nou
anoteAei Tov Baciko
EMNAEKOPEVO OTO OUYKEKPIPEVO
(PAKENO
o Tn (un ypauuikn) akoAouBia
TUNWV EYYPAPOU Mou
nepiAapBaver kabe PpAkeAoG,
oTnv onoia Ba kabopileTai n
B€on Tou eyypaPou aTnNV
akoAouBia kai n npoBeopia yia
TNV Katabean Tou eyypapou
(o€ nNuéPeC) ano Tnv
KATaxwpnon Tou
NpPONYoUUEVOU £yypagpou aTnV
akoAoubia. H akoAouBia auTr)
OTav CUPNANPWVETAI ano
OUYKEKPIKEVA £yypapa nou
EUNINTOUV OTOUG
NpodiayeypaupEVOUG TUNOUG
EYYPAPWV, ANOTUMNWVEI TN
XPOVIKN por| €EENENG TNG
unobeong

o Tic unnpeaiakég povadeg (and
TO Opyavoypayua) nou £Xouv
dIkaiwpa NpoBoAng evog
(PAKEANOU KAl QUTEG MOU EXOUV
dIkaiwpa npoodnkng eyypapwv
0TO (PpakeAo auTdv — dnAadn TIG
gMNAeKOPEVEG Pe Tn dladikaoia
UNNPECIAKEG JOVADEC.

2.2.5.3

©a unooTnpifovTal BaoIKeC
AEITOUPYIEG €Ni TWV PAKEAWY,
onwg:
Anpioupyia @akéAou
MpoBoAn kaTaAdywv GakéAwv
Avaoupon kai NpoBoAn
Pakéou
MpooBnkn (véou n
UPIOTaPEVOU) eyypdPou oc
(PAKENO
AnooToAr (pakeNou g
ouvepyalOHEVEG UNNPECIAKES

NAI
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povadeg
o Xpéwon pakéAou og Evav i
NEPIOTOTEPOUG XPHOTEC

2.2.54

©a unoaTnpilel TNV EVOWPATWAON EVOC
£YYPAQOU o€ Jia unapyouoa Ynobeon
KATd TNV KaTaxwpnor Tou oTo UoTnua
ME Ta KaTaMnAa peTadedopéva
OUOYXETIONG anod Tn QOpHa KATaxwpnong
TOU eyypagou.

NAI

2.2.5.5

©a unooTnpiel TNV KaTaypaoen
EKTEAEONC TUNOMOINUEVWV EVEPYEIWV YId
Tnv dleKNEPaiwan Tng unoBeong.

NAI

2.2.6. YnoouoTnpa Wneilakov Ynoypapwv

a/a

XapakTnpIioTiKa

AnaiTnon

Anavrnon

2.2.6.1

H evowpdtwon TG  NPonyHévNg
WYNPIaKNG unoypagng 8a
npaypaTonoIsiTal Xwpic TNV anaitnon yia
€YKATAOTAGN Kal XpRon onolagdnnoTe
desktop epappoyng (A.x. office, acrobat,
kAM). To oUoTnua unooTnpilel WnQIakn
unoypa®rn nou Xpnoidonolsi  Wngiaka
nioTonoINTIKA OKANPAC anoBrnkeuong o€
usb tokens | smart cards, ka@wg kai
Yneiaka nioTonoinTika pe duvaToTnTa
anopakpuopEVNG  WN@IAkAG unoypageng
(xwpig Tnv xprion USB Token) cupBatd
Me Tnv unodopr dnuooiou KAIdIoU nou
dlatnpei n Apxn MioTtonoinong EAANvikoU
Anuooiou kai n EBvikiy Aiadiktuakn MUAN
EPMHZ 1} GA\og dlanioTeupévog Napoxoc.

NAI

2.2.6.2

©a napéxetal nAnpng dlaAeroupyia He
TIC UnnpeoieC €naAnBeuonc WneIakwy
nioTtonoiNTIkKWV ~ TNG  EBvikAg  MUANG
Anudoiac Aioiknong EPMHZ 1 aMou
OlanIoTEUKEVOU NapOXou

NAI

2.2.6.3

©a unooTtnpileTal xpovoarnuavon - time-
stamping. ©a npénel va unooTnpileTal
€ykupn Xpovoonuavon (time-stamping)
pe dlaoUvOEDN WE MIOTOMOINKEVO (POpPEa
napoxns UnnpPECIOV YnQIaKNg
XpOVOOHavong (EPMH, EBvIkO
IvoTitoUTo  MeTpoloyiac 1 AaMo
avTIOTOIXO avayvWPIOUEVO POopEQa).

NAI
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2.2.7. YnoouoTnpa Alaxeipiong Xpnotwv kai OpyavwTiknG AOHNRG
To unoouoTnua auTod Ba napexel Tn duvatoéTnTa dnuioupyiag oyddwv £pyaciac ornou KAls oudda
epyaciac Oa anoteAsital anod pia opada XpnoTwv nou Ba avikouv O£ Mia 1} NEPICOOTEPEG
Oleubuvoeig/TunuaTa Tou dopea. H kabe opada epyaciac 6a anoTeAei pia ovToTNTa OMou Ba £xouv
npdoPaacn os kolva apxeia kal 6a pnopouv va Tng xpewbolv €yypaga.

AvaluTikdTEpQ:

a/a XapakTnpIioTIKa AnaiTnon | Anavrnon

2.2.7.1 | ©a napéxetal nepiBaihov diaxeipiong Tng | NAI
NONITIKNG AaoPAAelag Bacel poAwv
XPNOTWV KAl NAPEXEI OAOKANPWHEVO
ouoTnua diaxeipiong SIKAIWPATWY BACE!:
e XpnoTn/ poAou / Beong
0pYyavoypauuaTog
e TUMO £yypagou
e £idog dikaiwpaTog (MPoBoAn
£YYPAQOU, NpoadnKn eyypagou,
Tpononoinan eyypagou)

2.2.7.2 | ©a napéxeral n duvaTtoTnTa diaxeipiong NAI

TNG 1EPAPXIKNG OOMNG EVOC Ppopéa Peoa
ano euxpnoTto webinterface.

2.2.7.3 | ©a unooTtnpileTal n duvatdéTnTa NAI
dnuIoupyiag €IBIKWV OPAdWV EKTOC TNG
Baoikng 1gpapyiag

2.2.7.4 | Na Tnv npooBacn Twv XpnoTwv Ba NAI
kaBopilovTal kwdikoi npdapaong /
eAéyxou. H npoopacn oTo aloTnua Kai
oTa dedopéva and Jn E0UCINd0TNHEVOUC
XpnoTeg dev Ba ival emTpenTn).

2.2.7.5 | ©a npénel To unoouaTnua va unootnpilel | NAI
TN OlaoUvdeon Kal  OUYXPOVIOUO ME
LDAP/AD.

2.2.7.6 | Oa napéxeral n duvaToTNTA AVAAUTIKNG NAI
KaTaypa@nc TV AEITOUPYIWV MOU EKTEAEI
Ka0e xpriotng oto oloTnua (audittrail).

2.2.7.7 | Ta dikaiwpaTta xpnong 6a kabopiovral | NAI
yid KaBe npoo@epdUevn AEITOUPYIKOTNTA
TOU OUOTHHATOG
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2.2.8. YnoouoTnpa Alaxgipiong ZuoTnHaTog

To unoouoTnua auto Ba anoTeAei To dIAXEIPIOTIKO NEPIBAANOV TOU GUOTHKATOC,

E€ouoiodoTnuévol XpriOTEG TOU GuoTAHAToC 8a pnopolv va diaxelpifovTal To aUvoAo TG NANPopopIac

nou agopa OTouG TUMOUC TwV WETAdEDOPEVWY TOCO YIa Ta £yypaga 000 Kdal yia TIC UNOBECEIG, aAAa
Kal YevikOTEpA OANC TNG PBondnTIKAC NANPOQPOPIac OXETIKA PE TO OUVOAO TwV duvaToTHTWV TOU
oucoTAMaTOC (el0aywyn Kal ene€epyacia anooToAéwy, NapaAnntawv, HEBOdWV anooToANG eyypapwy, n
dlaxeipion Twv YETAdedOPEVWY TOU CUCTNKATOG, diaxeipion avagopwv, moduleskAn). Méow auTtoU Ba
npayparonolouvTal OAeC ol puBIcEIC yia TNV apTia AsiToupyia Tou OMZ.

2.2.9. YnoouoTnpa Aiena@ng Enikoivoviag HE XpROTEG

a/a XapakTnpIioTIKa

AnaiTnon

Anavrnon

2.2.9.1

©a napéxeral Webbased nepiBailov epyaciacg T0G0
yla Tov XprioTn 000 Kal yia Tov JIaxelpIoTr), XWpIG va
€ival anapaiTnTn n eykaraoraon client epappoyng
(ue €&aipeon AsiToupyieg el0aywyng eyypapwv ano
scanner fj ano onoladnnoTte windows @apuoyr| Kai
BIBAIOOBIKEG / 0dnNyoUG CUOKEU®V WNQIAKNAG
unoypagng).

NAI

2.2.9.2

©a napéxeTal unooTnPIEN yia Mobiles /Tablets pe
xprion npotunwv yia touchscreen CUOKEUEC Kal
responsive design.

NAI

2.2.9.3

©a napexeTal npooacn oTIC NANPOPOPIES EVOC
Eyypagou / pakeAou unobeaong kal oTIC OIaDECIYEC
EVEPYEIEG OTNV id1a ogAida

NAI

2.2.10.

YnooUoTnpa AigAeIToupyikoTnTaG Kail Emkoivoviag
HE TpiTaO CUCTAHATA

a/a

XapakTnpIioTIKG

AnaiTnon

Anavrnon

2.2.10.1

To oloTnua 6a kaAlnTel TIG Npodiaypa®eC Tou
eGif yia Tnv avralayr Oecdopévwv  PETAEU
NANPOPOPIAKWY CUCTNUATWV TWV (QOPEWV TOU
OnuOCIoU TopEa

NAI

2.2.10.2

©a napéxeTal duvaTtoTNTa AUTONATNG avapTnNoNng
otnv nUAn AIAYTEIA (http://diavgeia.gov.gr) Twv
XapakTnpiogévwy ¢ "Mpoc  Avaprtnon"
£EEPXOUEVOIV EYYPAPWV

NAI

2.2.10.3

©a napéxeTal unoaThpIEN auTopaTng dnHoaieuong
anopdoswyv  OTO  MNAnpogopiakd  oluoTnua
«Kevtpikd  HAekTpovikd  MnTpwo  Anuooiwv
JupBacewv — KHMAHZ»/ESHAHZ

NAI
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2.2.10.4

Oa napéxeTal SuvaToTNTA NAEKTPOVIKNAG UNOBOANG
eyypapwv Péoa anod Tov dIadikTuakd kOuBo Tou
(POPEA KAl auToPATNG NPowenong Toug Npog TIC
apuOdIEC NPOG EVEPYEIA HOVADEC TOU (PopEa

NAI

2.2.10.5

©a napéxerar duvatoTnTa nAnpoug dlacuvoeong
TOU OUCTAKATOG PECW HNXaviopou adapters ry/kai
webservices pe dMa ouotiuata diaxeipiong
OVTOTATWV  NANPOMOPIQV,  NAPEXOVTAG TNV
duvaTtdTnTa MIKTOU Kal MARPOUG OAOKANPWHEVOU
nepPIBAANOVTOG dlaxeipiong OEGOHEVWV.

NAI

2.2.10.6

©a napéxetar unooTnPIEn dnuooisuong Twv
gyypagwv aTov IoToTono/portal Tou popéa

NAI

2.2.10.7

To olUotnua ©6a napéxer API  (Application
Programming Interface) wote va eivar duvarn n
MEYIOTN NPOCAPHOYH KAl ENEKTACIMOTNTA TOU OTO
oUVOAO TNG AEITOUPYIKOTNTAG TOU.

NAI

2.2.10.8

To oUotnua ©a unoomnpilel (Péow TOU
unooucoTnMaToG  dlaxeipiong  UNoBEécewv) To
npotuno Case Management Model and Notation
(CMMN) yia Tnv avtaiiayr Oe0OUEVWY HOVTEAWV
unoB&cewv YeTAEU OIAPOPETIKWY OUCTNHATWY.

NAI

2.2.11.

napexel Tn duvaToTnTa OoXedIaopoU kal Napaywyns NapaueTpIKOV avapopwy Kal 6a anookonei oTnv

YnoouoTnua Zxediaopou kail Mapaymyng Avapopav
Kdl ZTATIOTIK®V
To Aoylopiko 6a npénel va J0IaBETel EVOWNATWHEVO UnocUoTNUa OTaTIoTIKWV Oe0PEVWV TO onoio Ba

€Eaywyr NOCOTIKWV OTATICTIKWV Nou 8a apopouv OAEC TIG HOVADEC Kal TOUC XPrOTEC TOU opyaviopou.

EKTOC TwV NOOOTIKWV XapakTnpIoTIKWV nou B8a Bacilovral oTIC EVEPYEIEC NOU NpayuaTonoloUvTal ano
TOUG XPNOTEC OTO MpOypauua, n epapyoyr 6a npénel va €€ayel kal OTATIOTIKA Mou 6a upnopolv

duvnTIKa va xpnoigonoinBouv and Tnv dioiknon Ke okono Tnv TaxUTEPN, Kal N0 OTOXEUMEVN AW
anopAacewv.
AvaAuTIkOTEPA TO UNocUoTNUA Ba napéxel Kat’ eAaxIoTov TIC akOAOUBEG duvaTOTNTEC:

a/a

XapaxkTnpioTika

AnaiTnon

Anavrnon

2.2.11.1

MpooBacn anokAEIoTIKA MPEéow  OladikTuakoU
@uMopetpnTr  (browser) pe avaloyn QIAIKR
olenagr  enikoivwviag, ONWG auTr  yia TN
dlaxeipion eyypd®wv Kal unobEcswv, TOGO Yia
TNV ekTéAeon — npoBoAn avagopwv 000 Kal yid
TO OXEJIAOUO TOUC

NAI

2.2.11.2

EvowuaTwpévo  Pnxaviogog  oxediaopol  Kal

NAI
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napaywyng oUvBETwV avagopwv We duvatoTnTa
anodoong OIKAIWPATWY EKTEAEONC TOUug and Tov
AlayeIpioTn o€ OUAdeg XpnNoTwV (UNNPEGIEC).

2.2.11.3

YnooTrpiEn Onuioupyiag kar Xprong BIBAIOBNKNG
ETOILWV AVAPOPWV

NAI

2.2.11.4

AnMonoinuévn diadikacia dnuioupyiac avapopwv.
AuvaTtdTnTa Napaywyng SUVAIK®V ava@opwv HE
XPrON OUYKEKPILEVWV  KPITNPIWV Kal  €&aywyn)
TOUG O£ EKTUNMOIKN N NAEKTPOVIKI HOPPN).

NAI

2.2.11.5

YnooTnpiEn napaywyng  avagopwv  ava
Ynnpeoiakn Movada kai poAo XpnoTn.

NAI

2.2.11.6

AuvatdtnTa €Eaywyng avapopwv Ot OIAPOPEC
Hop®ec apxeiwv (kaT eAdyioTovesy, excel, pdf,
word, powerpoint, odt, ods).

NAI

2.2.11.7

Auvatotnta  diaBabuiopevng npooPfaocng o€
avagopeg, avaloya pPe TNV UNnpEaia aTtnv onoia
avnkel o XpnoTng kai Ta dikaiwpata npdofaong
nou Tou anodidovrai and To OIaxeIpIoTr Tou
OUOTNHATOC O€ OUYKEKPIPEVEC AVAPOPEC,

NAI

2.2.12.

YnoouoTnpa HAekTpovikou Taxudpopeiou

To ZUoTnpa 6a nepidauBavel éva nAnpeg YnoouoTnpa Ynodoxng, Kataxwpnong kai MpwTokOAANong
NG HAekTpovikng AMNAoypapiag nou dEXovTal ol UNNPECIAKES MOVADEC,

EidikdTepa, og kGBe Baduida Tng lepapxiag (Tunua, dielbuvan, yevikr diEUBUVAON, YEVIKN YpaUMaTEiq,
K.0.K.) , MEoa and To YnoouoTnua auTo, Ba npénel va napexeTal n duvaToTnTa ARWne MNVURAT®V ano
TO unnpeolakd Aoyaplaopo nAekTpovikoU Tayxudpopesiou kal Ba npénel va napexovral ol NapakaTw
duvaToOTNTEC KAl EVEPYEIEG:

a/a

XapakTnpIioTIKa AnaiTnon

Anavrnon

2.2.12.1

MpoPoAr] unvupdTwv O KATAAOYO HE | NAI
duvaroTnTa avalntnong Baoel
katdoraong (Alaypayuéva, avayvwaopéva,
KN avayvwopévd, NpwToKoANMEVa, KTA.),
Ae€ewv  kAeidlov  kal  nuEpopnvia
anooToANG,.

2.2.12.2

AvaAuTikni  npoBoAn  pnvupdtwv - Kai | NAI
OUVNUUEVWV apXeiwv

2.2.12.3

KaTtaxwpnon Kal NPWTOKOANGCN | NAT
ANPOBEVTOC PNVUUATOG, WE TNV auTouaTn
OUMNANPWON Tov nediwv  Ofuq,

26



AnooToAEac, Email AnooToAéaq,
Huepopnvia AnooToAng kar duvatoTnTa
enAoynG YETAEL Tou Kkelpévou Tou email,
N TOV OUVNUUEVWV aPXEIWV TOU, GG
BaoikoU wngplakoU apxeiou 1 CUVNUPEVOU
07O £yypago, YE To NaTnua 2-3 clicks.

2.2.12.4 | AUTOMATN WETATPONN TOU KEIMEVOU TOU | NAI
email oe wneiakd apyeio PDF  kai
EVOWUATWON TOU OTO €yypago Mou
NPWTOKOAAEITAL.

2.2.12.5 | AuvatdtnTa eniokdnnong Tou eyypagou | NAI
Mou NPWTOKOAANBNKE.

2.2.13. YnoouoTnua Eidonoinoswv (notifications)

To ZUoTnua Ba NpEnel va Napexel EVOWPATWPEVO PNXaviopo eidonoinong (notifications) Twv xpnoTwv
He noAhanAoUg Tponoug aToug onoiouc Ba nepiAauBavovral TouhdxioTov ol akoAoubBol:

a/a XapakTnpIioTIKa AnaiTnon Anavrnon
2.2.13.1 | Eidonoinon XPNOTWV MEow | NAI

NAekTpovIKoU Tayudpopeiou pe

auTtopaTn anooToAn OXETIKOU

NAEKTPOVIKOU UnvUNATOC

2.2.13.2 | Eidonoinon  Twv  Xpnotav  péow | NAI
€1donoinong Tou XpnoTn oTo ypd@Iko
nepIBAAOV TNG EPApHOYAG

2.2.13.3 | Eidonoinon Twv ¥pnotwv He xpnon | NAI
desktop notifications

2.3. EAay10TEG NpodiaypaPEG YNNPESIOV
2.3.1. MeAérn Epappoyng

O Avadoyxoc 6a unoBalel MeAeTn Eapuoyng, n onoia 8a nepiAapBavel Tnv avaluon Twv anairioswy,
TO OXEJIAOKO TNC APXITEKTOVIKNG AUONC, TNV €MIKAIpOnoinan Twv npodiaypa®wv auTnc, Kabwg Kal
odnyo Me Tn dladikaoia Twv OOKIHWV Kal TwV EAEYXWV O €MINESO UNOCUCTNUATWY KAl EQAPHOYQV.
AvaAuTika n MeAétn E@appoynig 8a nepidappavel:

| a/a | XapakTtnpioTika | Anaitnon | Anavrnon
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2.3.1.1 | Opyavwon Aiaxeipiong ‘Epyou kai NAI
nepypagr autou and Tnv nAeupd Tng
opyavwonc, Tou NPoypayuaTiopoU Kal
NG YeBodoloyiag diaopaiiong
noloTNTAG,

2.3.1.2 | AvaAuTikn kataypagpn Twv NAI
01adIKacIwV Kal TV powv
NANPOYPOPIac, Twv POAWY Kal TwV
OHAdWV XpNOTWV

2.3.1.3 | Anaithoeig kal APXITEKTOVIKN NAI
>UOTAUATOG
2.3.1.4 | Anaitioeig AoyIGHIKOU/@V Kal NAI

NePIYPAQr) TV AEITOUPYIKWV
(functional) kai un Aerroupyikwv (non
functional) anaitioswv Tou AoyiopikoU
Kal TWV EQAPHOYWV

2.3.1.5 | Mepiypapn Tng pebodoroyiag Twv | NAI
OoKIJwV Kal Twv Zevapiwv EAEyyou
nou 06a akoloubrioel o Avadoxog
Kabwg kal ZxEdI0 EAEyxwv ZuoTnuaTog

2.3.1.6 | Avaluon e@IKTOTNTAC Kal PeTantwon | NAI
Oedopévwv  and  Ta  undpyovTta
npwTokoMa (Kévtpwv Yyeiag, TOMY,
Kevtpikn Ynnpeoia) Tng 7" YME
Kprytng.

2.3.1.7 | Mpooxédio kataptiong/ eknaideuong | NAI
oTedexwv  dopEa kAl NEPIYPARN
Eyxeipidiwv Xpnong kai diaxeipiong.

2.3.1.8 | MeBodohoyia kaTaypang Twv deikTwv | NAI
THPNONG  MOIOTNTAG  MAPEXOMEVWV
UnNnPecIV  Kal  anoédoong vyid To
oUVOAO TNG NPOOPEPOPEVNC AUONG,.

2.3.2. Eykaraoraon / NMNapapgerponoinon
O Avadoxoc 6a napdoxel unnpeoieg eykataoTaonc, NapaygeTponoinong kal B€ong ae kaAn AsiToupyia
ToU AoyIiopikoU Kal epappoywv. EidikoTepa o Avadoyoc 8a napaoyel:
e EykatdoTaon/napapeTponoinan Tou Aoylopikou.
e [lapapeTponoinon kal €niTeuén dlaoUvdeonc/dlaAeiToupyiag PE OUCTAMATA/EPAPHOYEC ONWG
Ba npokUwel and Tn MeAétn E@apuoync.
e Mepovwpevog EAeyxog (unit testing) Tou Aoyiopikou
e 'EAeyxog opBdoTnTac AeimoupyiaC Tou nAnpogopiakoU GCUCTAMATOC (E(appoyr apxIKwv
oEvapinv EAEYXwV)
H Tekunpinon 6a napadobei g &vrunn kal NAEKTPOVIKI Hop®pn Kal 8a apopd:
e Eyxepidia xpnotwv (user manuals) Ta onoia 6a nepiypagouv avaluTika Tn AIToupyia Tng
£QApPUOYNG, TNV NAOyNCN TOU XPraTn, TO YPAPIKO NEPIBAAOV, OEVApIa XPrioNnG K.AM.
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Eyxelpidia diaxeipiong Tou GUOTHATOC

2.3.3. Ynnpeoieg Eknaidsuong
>To nAaiolo Tou £pyou Ba npayuaTonoin®esi Npdypappa eknaideuonc yia Tnv UIoBETNON, £papuoyn Kai
eKTEAEON TwV VEWV Oladikaocinv nou Ba enmiBdAel n AsiToupyia Tou nAnpogopiakoy cucThuaToc. O
Avadoyoc 6a npookopioe! £ykaipa To eKNAIDEUTIKO UNKO kal To npdypappa eknaideuong. O dopéag Ba

OUVEPYAOTEl PE Tov Avadoxo yia TNV anpooKonTn UAOMoINon Tou NPoypaupaToc eknaideuonc. TEAOG

Ba napadobei £kBeon anohoyiopoU €KNAIOEUONG PE EUPAON OTNV UMOCTNPIEN TNG EUNEdWONG TWV
vEWV O1adIKAoIWV Kal oTny avadelgn Tuxov npofANUATwY kal aduvapi®v nou 8a avTIETWNIOTOUV KaTd
TN @daon TnG MIAOTIKNAG AsIToupyidag.

AvaAuTIKOTEPA, OTO MAGiOI0 TG eknaideuong avayeveralr va uAonoinBolv and Tov avadoxo kar’

eAaxioTov ol £€Nc dpaoTnPIOTNTEG :

a/a

XapakTnpIioTIKG

AnaiTnon

Anavrnon

2.3.3.1

OpigTikonoinon npoypapuaTog
£KNaideuoncg , opyavwon Kai
NPOoETOIPAdia eknaideuong TWV XpPNoTwV
TOU NANPOPOpPIaKoU GUCTHUATOC

NAI

2.3.3.2

Anpioupyia eknadeUTIKOU Kal €NONTIKOU
UNIkoU  eknaideuong, We Pacn TIC
avaykec Kal TNV ETOIMOTNTA  TWV
oTehexwv Tou dopéa va a&onoioouv
TO oOUCTNHA, KAl TOV MPOCOOKWHUEVO
POAO OTNV EMIXEIPNOIAK TOU aglonoinaon

NAI

2.3.3.3

Mapoxrn unnPecI®V EKNAidEUONG
XPNOTWV Kai €I0IKOTEPQ:

o [lapoxn unnpeciwv eknaideuong
OTOUG XPNOTEC TOU
NPWTOKOAAOU TNG KEVTPIKNAG
Ynnpeoiag, Twv 18 Kévrpwv
Yyeiag kal Twv 25 TOMY

WG akoAOUBWG:

Nopog HpakAeiou (yia Tnv KevTtpikn
Ynnpeaia Ta KY kai TOMY Tou vopoU)
Nopoc Xaviwv (yia Ta KY kai TOMY Tou
vouoU)

Nopog PeBUpvou (yia Ta KY kai TOMY
TOU VouoU)

Nopog AaaiBiou (yia Ta KY kai TOMY
Tou vopou) O1 eknaidevoelc Ba
npaypaTonoliouvTal os Xwpo rnou Ba
kaBopioel o0 Popéag yia okTw OPAdeC,
lNa kaBe opada Ba npayuaronoinoei
éva eknaideuTIkO oePIvapIo dIapkeiag 5
WPWV.

e [lapoxn unnpECInV EKNAidEUONG

NAI
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o€ 5 JIaXEIpIOTEG TOU
nAnpogopiakoU CUCTAHATOG
Olapkelag 8 wpwv (duo
TETPAWPA)

e AuvartoTnTa £knaidsuong oTo
OUVOAO TWV XPNOTWV TNG
KevTpikng Ynnpeoiag, Twv 18
Kévtpwy Yyeiag kar 25 TOMY
epodoov {nTnoei and Tov Ppopéa

2.3.3.4 AuvatoTnTa eknaideuong ano NAI
Tov opyaviopo (eknaideuon Twv
E0WTEPIKWV EKMNAIDEUTWV Kal
KAINAKWON TG eknaideuong
E0WTEPIKA)

2.3.4. Ynnpeoieg YnootnpiEng MAoTikng AsiToupyiag
To xpoviko diIaoTnUa unoaTnpIENc oTnv MAOTIK AEITOUpyia TOU CUCTAUATOC €ival 2 PVEG.
Katd Tnv nepiodo MAOTIKAC AsiToupyiag Ba dieEaxBoUv DOKIPEC EAEYXOU ASITOUPYIKOTNTAG, NPOoBNKeg/
TPOMOMOINOEIG, oUVOeon, MIAOTIKA XPRon K.AM. PE oTOXO va enmBefaiwbei n anoAuta eUpubun
AeIToupyia Tou NnAnpogopiakol CUCGTAKATOC Kal N cuvepyaoia e aAAa nAnpogopiaka cucTnpaTa (nou
0a npokUwouv ano Tn MeAéTn Epappoync) Ke Tn ouvepyacia KaTaAANANG opdadac xpnoTwy Tou Gopéa
Ynoxpéwan Tou Avadoxou eival va eAeyxBoUv BIEE0DIKA:

e Ol NApaUETPONOINCEIC KAl NPOCAPHOYEC AoYIGHIKOU Mou Eyivav

e Q1 pubpioeic Tou AoyIoHIKOU OUCTHUATOG

e Q1 pubyioeic TnNG Baonc dedoPEVWV

e H ohokAnpwan Tou AoylopikoU WE TIG anaitoUpeveg 01adIKaagieg

e H @uaIki avTanokpion Tou CUGTNUATOG

e 01 0Ia0UVOETEIC Kal Ol avTaAAaYEG DEDOPEVWY

e Onoiadnnote AN NapaueTpog ennpedalel TNV odaAn AEIToupyia ToU GUOTAKATOC

e 01 TEAIKEG puUBUICEIC TOU CUOTAMATOC yia TNV BeATiwon TN anodoong (finetuning)

e H opahn AeiToupyia Twv €ni JEPOUG UNOCUCTNHATWY KAl AEITOUPYIMV.

e H aogpalsia kai opaAn Asitoupyia Twv Oe00UEVV.
>Tnv nepiodo autn Ba npayupatonoinbei kal HETANTWOn OedOPEVWV CUNPWVA PE TN peBodoAoyia nou
Ba opioTikonoinBei oTn MeAéTn E@appoyng.
KaTd Tnv nepiodo MAOTIKAC AsiToupyiag kai yia To wpdpio AEIToupyiag Tou Gopea o Avadoxog KaAeiTal
va napdoyel, JEow unnpeoiac Helpdesk, apeon BoriBeia npwTou eminédou yia OAOUG TOUG XPrOTEG TOU
OUCTNHATOG
Eniong ol npoogepduevec unnpeoieg Oa nepihappavouyv:

e [apakoAoUBnaon Tng KaAng Asiroupyiac, kaBnuepivry diaxeipion OAWV TWV CUCTNHATWV

e KaBnuepivry diaxeipion, Kal Napoxn UnNnPeci®V yid TNV anokaTaoTacn onoiacdnmnoTe

duoAeIToupyiag OAwV TwWV CUCTNHATWY (EPAPHOYEG Kal AOYIGUIKO, K.AM.)

TIG NpWTEC TEOOEPIC (4) NUEPEG TNC NAPAYWYIKNAC AsIToupyiag o Avadoxoc Ba npénel va unooTnpigel
TNV évapén Tng Asimoupyiag Tou cuoTnuatog OAwv Twv Movadwv (Kévtpa Yyeiac kai TOMY kai
KevTpikiy Ynnpeoia) pe emimormia napoucia eEeidikeupévou npoownikou (1 aTtopo) otnv Kevrpikn
Ynnpeaia Tou ®opéa.
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2.3.5. Ynnpeoieg kata Tnv Mepiodo Eyyinong
H eAaxiorn {nToupevn Mepiodog Eyyunong civar éva (1) €roc anod Tnv OpioTikh MapaAaBr Tou £pyou
(META TO NéPAc TNG MIAOTIKNG AerToupyiacg) . Or unnpeaieg TG Mepiddou Eyyunong napéxovral dwpeav.
O Avadoxoc 6a npenel va eyyunBei TNV KAAr kai oUPPwvn HE Ta opilOheEva OTIC NPodiaypageg,
AeIToupyia Tou ZuoTnuaTog (AoyiopikoU CUGTAKATOC, AOYIOHIKOU €papuoywv) kad’ oAn Tn diapkeia

NG Mepiddou Eyyunong. Katd Tn didpkeia TngG nepiddou auTtng, o Avadoxoc Ba npénel va npofei oTnv
AVTIMETOMION Kal anokataocTacn TwV OMolwvONRMOTE AEITOUPYIKAV Kal TEXVIKOV MNPOBANUATWY
napouciacTolv aTo oUOTNKA, XWPIG ENNPOGBETO KOOTOC yia Tnv AvabeTouaa Apxn.

KaTd Tnv nepiodo eyyunong KaAng AsIToupyiag Tou OUOTAKATOC, Ol NPOCPEPOHEVEG UNNPETIEC TOU €ival
ol NapakaTw

a/a

XapakTnpIioTIKG

AnaiTnon

Anavrnon

2.3.5.1

AnokatdoTaon Twv  BAdBwv  Kai
avwHaAiov AeiToupyiag Tou
OUCTAMATOC

NAI

2.3.5.2

AnokaTaocTtaon TWV avwpaNiov
AeiToupyiag Tou AoylopIkoU €(papuUoymV
(bugs). Katonv éyypapng €1donoinong
anoé Tov @opéa, o Avadoxoc eival
UMOXPEWKMEVOG  va  €mAUsl  Ta
npoBANuaTa evrog HIag nuEPAg ano
Tnv avayyehia epdoov autd dev €xouv
npokUWel and KakOPBOUAEC N ACTOXEC
napeuBAceic TpiTwv. Av n NANPNG Kai
opIOTIKN AUon Tou npoBARuaTog Oev
gival EQIKTR €VTOG TOU OUYKEKPIPEVOU
XpovikoU opiou Ba npénel, evrog Tou
XPOVIKOU auToU opiou, va MpoTeiveTal
€VAANGKTIKOG TPOMOG anokataoTaong
TV NPoBANUATwWY, £PIKTOG Kal dyeoa
UAOMOINOILOG

NAI

2.3.5.3

Mapadoon — eykATACTAON TUXOV VEWV
€KDOOEWV TOU AOYIOHIKOU OUCTAHATOG
Kal EQApPoywV

NAI

2.3.54

Mapadoon avTitunwv  OAWV  TWV
METABOA®Y 1 TwWV €ENAVEKDOOEWV I
TPOMOMOINCEWV TWV EYXEIPIDIWV TOU
UAIkoU Kal AoyiouikoU

NAI

2.3.5.5

MpoAnnTiKA ouvTnpnon TOU
OUOTAMATOG Kal TWV €QAPHOYWY, N
onoia npensl va €ival népav  Tou
wpapiou Kavovikng Asiroupyiag Tou
popea

NAI

2.3.5.6

TApnon  OUCTAPATOC  KATAYPAPNS
aImnudTwv Kal eniAuong npoBANUATwv.
O Avadoxoc o@eidel va OlabETel
KEVTPIKO NAEKTPOVIKO oloTnua
eniBAewng To onoio Ba napakoAouBei
Ta arquaTtata n/kar Ta npoBAfuara
yla Ta onoia KARBnKe, Ta npoBAfuaTa

NAI
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Mou avTIYETONIOE, TIC AUOEIC nou
£0WOE, TIC EKKPEPOTNTEC  MOU
undapyouv, ME  KATAYEYPAUMEVOUG
avaAuTIKd Toug Xpdvoug avTanokpiong,
O ®opeag (KevTpikn Ynnpeaia, Kevtpa
Yyeiac, TOMY) Ba éxel npooBacn o€
autd TO OUCTNUQ, MPOKEIYEVOU va
0coel TOo aitTnua n/kar To NpdBAnua
Tou. Kat' eAaxioTo Ba kataypdagovTai;
*0 xpOvoC £vapénc kai Anénc Tou
nPoBARKATOG N AITAKATOG

*To €id0o¢ kal n onoudaloTnTa

*H Meprypar) Tou NpoBANUATOG N
aITiuaTog

*QOI eVEPYEIEG €NIAUONG

*0 unewBuvog KABE evepyEIac.

To oUotnua Ba npénel va eival pia
EUNAOUTIOMEVN €@appuoyn (web) pe
guxpnoTo nepiBarov kal To onoio Ba
anoTeAei To onueio TG and KkoivoU
napakoholBbnong Twv Opwv  TOU
OupBoAgiou. AIGUETOU TOU OUCTHHATOG
npéEnel va pnopei va divetal Tpipnviaia
avagopd  TWV  KATAYEYPAPHEVWV
ENEPBATEWV.

2.3.5.7 | Ynnpeoia HelpDesk yia OAoug Toug | NAI
XPrOTEG TOU OUCTAKATOG Ba npénel va
nepiAaBavel Ta akohouba:

e Mapoxn TNAEPWVIKNG
unooTnpIEng n onoia Ba eivai
OlaBgoiun 0 WPeC WETAEU
08:00 «kar  15:00  «kdaBe
£pyaociung KEPAC kai n oroia
Ba napéxeTar  nNpoc  TOUG
AIOYEIpIOTEC TOU ZUCTRAMATOG
Kal npoG emAeyHéva OTEAEXN

TOU (POpEa.

e Tlapoxn katd TIG YN €PYACIHEG
NUEPEG  Kal  WPEG, n
duvartoTnTta  xpnong  Tou
OUOTAMATOG KaTaypaeng

OUMBAVTWY, EV® O NEPINTWON
avaykng ©a napéxerar  n
duvaTdTNTa ENIKOIVWVIAG JECW
TNAEQWVOU  Mpoc  €niAuaon
TUXOV NPoBANUATOV.

OnoladnnoTe XPovikn OTIYHR Tebei 0t AsiToupyia TO KEVTPIKO NAEKTPOVIKO GUCTNMA Yid Tnv
auTopaTn NAEKTpovikn avralhayr kai diakivnon eyypapwv PETAEU TwV PopEwV Tou Anpooiou ( ONwg
opiteTal oTov Nopo 4440/2016) o Avadoxoc cival UNOXPEWHEVOC va uhonoinasl Tn dlaoUvdeon Tou
>HAE pe To oUOTNMA auto Xwpic eniNAEovV KOOTOC EQOOOV UNAPXEl EVEPYN oUWBAan ouvTrpnan.
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3. MEG®OAOAOIIA YAOMNO'IHZHZ NPA=HZ

KaTta Tn OIdpKela eKTEAEONC TOU MApPOVTOC €pyou, €ival anapaitnTo va akoAouBnBei CUyKeKpIUEVN
peBodoloyia, n onoia €xel avanTtuxBei AapBdavovrac unown TOCO TO MEPIBAMOV €yKaTAOTAONG Kal
AgIToupyiag 600 Kai TIG AvTIKEIMEVIKEG OUOKOAIEG Mou Ba npokUWouUV KaTtd Tn dIdpKelid TNG avanTuéng
TwV UnoouoTnUAaTwyv. H ev Adyw pebodoloyia diEneTal €€ oAokAnpou and pia oadry kai opBoAoYIKN
IEpAPXNON OUYKEKPILEVWV (PACEWY, O OMoieg 00nyoUV TNV EKTEAECN TOU €PYOU HUE AOPAAEIA PEXPI TNV

OpIOTIKA TOUu Napadoon.

O1 @Aaoceic auTeC BpiokovTal O MANPnN CUPQWVia HPE TIC (PACEIC TOU MPOTEIVOUEVOU £€pyou Kdl

avahlovTal wg €&EAG:

3.1. ®aon 1: Eknovnon MeAeTnGE@appoyng

Mnfvag ‘EvapEng Apxn M1 | Mitvag Aigng | Téhog M1

TitAog Paong Exnovnon MeAéTng Epappoyng

>To NAQIOIO TNG CUYKEKPIPEVNC PACNG dpopoAoYeiTal N eEEIDIKEUPEVN avAAUGN aNaIToEwy,
0 avaAuTikog oxedlaouog Tou OMZ kal n €EeIdikeuon TNG opyavwong kai Tng pJeBodoAoyiag
dloiknong kai diaxeipiong nNoidTNTAG Tou £PYOU.

MapadoTéa
= M1: MeAéTn Eappoynig

3.2. ®aon2:Eykaraoracn Kal NnapaueTPonoinon AoyioHikou

Mnvac 'Evap&ng Apxn M1 | Miivag Ajgng | Téhog M2

TiTAog ®daong Mpopnbela — eykardoraon Kali nAapageTponoinon
£TOIHOU AOYIOHIKOU

Kata Tn Oidpkeld TnG @acng, o AvadoxoG Oa Npoo@Epel UNNPECIEG €ykATAOTAONC,

napayeTponoinong kar B€ong o kaAn Asiroupyia AoylodIkoU kal epappoywv. EidikdéTepa o

MpopunBeuTnc 6a NPooPEpPEl:

= EykataoTaon/napagerponoinon Tou AoyIoUIKoU

» [lapapeTponoinon Kai €niTeu€n dlaouvdsonc/dIaAsIToupyiag PE GUOTAMATA/EPAPHOYEG
onw¢ 6a npokuwel anod Tn MeAeTn Eqpappoyng

*  Tekunpiwon Tou NANPo@opIakoU GUTAKATOG

MapadoTéa
= [12.1: EykaTeoTnUEVO AOYIOUIKO OE AEITOUPYIKN) ETOINOTNTA
= [12.2: Eyxelpidia Tekunpiwong AoyiopikoU

3.3. ®aon3: Eknaidsuon Xpnotwv

MnAvag ‘Evapéng Apxn M3 | Mnvag Anéng TéAog M3

TiTAog ®daong Eknaidsuon XpnoTtov

O1 epyaociec nou Ba yivouv o€ auTr Tn ¢Aaon eivat:

©a npayuartonoindsi NpoOypaupa €kNaideuong yia TNV €QApUoyn Kal €KTEAEON TWV VEWV
O1adikaoinv PECW Tou nAnpogopiakol cuaTnuaTog. O Avadoxog 6a Npookopios! £ykaipa To
EKNAIOEUTIKO UMNIKO kal To npodypadpa eknaideuonc. O dopéag B6a ouvepyaoTei PE Tov
Avadoxo yia Tnv anpOOKoMTn ulonoinon Tou npoypdpuaTtoc eknaideuonc. TéAog Oa
napadoBei £€kBeon anohoyiopoU eknaidsuonG We EUacn OTnNV UNOCTAPIEN TNG EMNEDWONG
Twv VEwvV d1adikaoinv Kal otnv avadeli€n Tuxov npoBAnudTwv kai aduvauiov nou Ba
AVTIHETWMIOTOUV KATA TN PAcon TnG MAOTIKNAG AsiToupyiac.
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MapadoTéa

M3.1: Emkaiponoinuévo Mpoypappa Eknaidsuong

M3.2: EknaideuTikod YAIKO yia Ta OEUIVAPIA OE TAEN

M3.3: YAonoinon eknaideuong npoownikol dopéa

M3.4: ®UAMa A&io\oynong Eknaideuong

M3.5: Avagopa AgloAoynong AnoteAeopdTtwv Eknaideuonc

3.4. ®aon4: MAoTikn AsiToupyia

Mnfvag ‘EvapEng Apxn M3 | Mitvag Aigng | Téhog M4

TitAog Paong MiAoTikn AsiToupyia

Kata Tnv nepiodo MAOTIKAC Asitoupyiac Ba die€axBoUv SOKIUEC EAEYXOU AEITOUPYIKOTNTAG,
NpooBnKeg/ TPOMOMoINCEIG, oUvBeon, MIAOTIKA XpNnon K.AM. We oToxo va enBePfaiwdei n
anoAuta eUpubun AsiToupyia Tou NAnpogopiakoU CUCTAPATOG KAl N ouvepyacdia Pe AAAa
nAnpogopiakd ocuotnuaTta (nou 6a npokUwouv and Tn MeAetn Egappoyng). Eniong 6a
npayuparonoindei HeETanTwon dedOPEVWY Ao UNAPXOUTEC EPApHOYEC. O Avadoxog kaAsital
va napdaoyxel aueon PorBeia NpwToU €NINEDOU Yia OAOUC TOUG XPrOTEG TOU CUCTHKATOC.

MapadoTéa

M4.1: Tetxog Alevepyelag kal AnoTeAeopatwv User Acceptance Tests

M4.2:Teuxoc AnoTeheopdtwv MIAOTIKNG ASITOUpYiag ZUoThUATOG

M4.3: Enikaiponoinuéva Eyxeipidia Tekunpiwong

M4.4: Tehikd oUoTnua (nepiBaAMov, AeiIToupyikoTnTa, OdOopéva) O  KAVOVIKNA
EMIXEIPNOIAKN AEIToupyia uno ouvelnkee Eyyunuévou Emngdou Ynnpeoimv
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4. XPONOAIATPAMMA ‘EProy — NAPAAOTEA

O XpOVoC UAOMOINONG TOU £PYOU EKTIHATAI OE TECOEPIG (4) HNVES andTNV NUEPOUNVIa UNoypagns
Tn¢ oUpBaong avadeonc.

QJ{ﬁAonq TiTAog ®aong/Mnvag

1 Exnovnan MeAétng Epappoyng

5 EykatdoTaon  kai  napageTponoinon
A\OYIGHIKOU

3 Eknaideuon

4 MAoTikn AgiIToupyia

Nivakag NapadoTéwv

. XpOVIKO
A/A . . T .
/ \ TiTAog MNapadoTeou unos .1 |Znueio
MapadoTeou MapadoTeou . 5
Mapadoong
M MeAETn E@appoync M M1
.1 EYKG'TEOTI’]USVO AOYIOUIKO O AEITOUPYIKN A M2
ETOINOTNTA
Eyxeipidla TeKuNpiwong AOYIOHIKOUXPRoTN  Kal
n2.2 AlaxeipioTi(ZTov diaxeIpioTn va nepiAauBavovraill A M2
avaAuTika eyxeipidia Tou API, customs Workflows)
Mn3.1: Enikaiponoinuévo Mpoypappa Eknaideuong A M3
n3.2 EknaideuTiko YAIKO yia Ta GEpIvapia o€ Ta&n A M3
n3.3 YAonoinon eknaideuong npoownikolu dopéa Y M3
ns3.4 ®UAMa AgloAdynong Eknaideuong A M3
m3.5 Ava(p'opa Atiohoynong AnoTteAeopdaTtwyv A M3
Exnaideuong
n4.1 Teuxog Alevepyeiag kar  AnoteAeopatwv  User A M4
Acceptance Tests
4.2 Teuxc?q AnoteAeopatwv  TIAOTIKAG  AgIToupyiag A M4
2UCTNUATOG
n4.3 Enikaiponoinuéva Eyxeipidia Tekunpiwong A M4
Tehkd clotnua (nepIBaliov, AsIToupyIkOTNTG,
n4.4 Oedopéva) O Kavovikn enixeipnolakn Asiroupyial A M4
uno ouvenkes Eyyunuevou Emnedou Ynnpeoimv

! TUnog Napadotéou: M (MeAétn), A (Avapopa), A (Aoyiopikd), Y (YAikd/EEonhiopoc), Y (Ynnpeoia), = (ZUoTnua)
2 Mnvag Mapadoong Mapadotéou (n.x. M1, M2, ...MN) ornou M1 sival o np@TO¢ prAvac (dnA. prAvac évap&nc) Tou
‘Epyou
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5. MrPOYNOAOIIzMOz
To AoyIoHIKO Kal o1 unnpeaieg nou 6a anarrn®oUv ANOTUN®VOVTAl OTOV NAPAKATW nivaka
TIMH ZYNOAO

A/A NMEPITPA®H MONAAAZ KOZTOYZ MOZOTHTA MONAAAS
1 Baoikr adela KEVTPIKNG EYKATAOTACNG 1

Adelec Xpnong AoyiopikoU ZHAE (adeieg Xpriong
2 TEAKQV  XpnoTwv pe  Olkaiwpga  unoypagns 160

EYYPAQWV anepidopioTng dIAPKEIAG)
3 AnAég adeieg Xpnong AoyiopikoU Xwpig Olkaiwia 5

unoypaenc £yypapwvy.
4 EykaTtaoTaon / Mapaperponoinaon
5 Ynnpeoieg MeTanTwong/AlacUvoeong
6 Ynnpeoieg Eknaideuong
7 Ynnpeoieg Eyylnong 1 xpovou (dwpeav)
FENIKO ZYNOAO XQPIZ ®..A
®.M.A 24%
FENIKO XYNOAO
Na avagepovTal €niong Ta Napakatw Ta onoia 6a guvekTiunBouv oTnv agloAdynon:

TIMH ZYNOAO

A/A NEPIFPA®H MONAAAZ KOZTOYZ MOZOTHTA MONAAAS
8 Adeld Xpong TnG €papuoync He Oikaiwpa 1

uUnoypagne eyypapwv
9 AnAr) Adeia Xprong TNG E£Qapgoync yia 1

XPNOTEG Nou dev €xouv dIKaiwpa unoypapng
10 KooToc Zuvtnpnong ava ‘EToc peTrd Tov 1

NpwTOo XPOVo gyyUnong

36




6.

A=IOAOIHzH NMPOZ®OPQN, KPITHPIA KATAKYPQZHZ

H avabeon Tou napandvw épyou Ba yivel Pe kpIThpio TNV NAEOV GUPQEpPoUTa npoogopd. Ma Tnv
enIAoyn TNG oUPPEPOTEPNG NPoaPopdg Ba a&loAoynBouv Ta NapakaTw:

A&iohoynon kai BabuoAdynon Twv Texvikov Npoopopuv
AZioAoynon Twv Olkovopikwv Mpoo@opwv (AIQuOpPwWon TOU GCUYKPITIKOU KOOTOUG KABe
npoopopdac)
Katdta&n Twv npoopopwv yia TNV TEAIKN €MAOyN TNG NAEOV oud@Eépouoac anod OIKOVOMIKN
anoyn Mpooopdc Ye Bdon Tov NapakaTw TUMO :
Aj=70%(Bj/Bmax)+30*(Kmin/Kj)
onou
Bj=ZuvoAikr BaBuohoyia Tng Texvikng Mpoo@opdg j
Bmax=3uvoAikr] BaBuoAoyia nou éAaBe n kaAUTepn Texvikn Mpoogpopa
Kmin=To guvoAIkd k0aToG TNG Mpoopopdc Je TNV MIKPOTEPN TIWNA
Kj=To GuVOAIKO GUYKPITIKO KOOTOG TG Mpoo®opdcs j
Aj=To anoTéAeopa TNG avwTEP® NPA&nc, To onoio aTpoyyulonoieital aTta dUo dekadika yneia.

EnikpaT€oTepN €ival n npoopopa He To HEyaAUTepPo A.

BaOuoAOyNnon TV TEXVIK®OV NPOCPOPRV

H BaBuoAdynon Twv TEXVIK@WV Npod@opwv BacileTal os ogipd kpITNPIwV NOIOTIKAG ENIAOYNG, Ta onoia

katatacoovTal o U0 oudadec, oTnv Opada A Twv «Texvikwv Mpodiaypapwv kai MoidtnTac» kai oTnv

Opada B Tng «Texvikng YnootnpiEncg» . KaBéva and Ta KpITRipia (PEPOUV Kal €va OUVTEAEDTN

BapuTnTag kar avaAUovTal NapakaTw:

OMAAA A

Kpimnpia A&loAoynong

>uvTeAeoTNC BapuTnTag

ZUPQWVIa WE TIG TEXVIKEG NPOodIaypaPES 40%
Texvikn a€ia, endpkeid, noiOTNTA, TeEXVIKN | 20%
apTIOTNTA, EUKOAia OTN XpPRon

AuvatoTnTeg, emnAéov  XapakTnpioTika rnou | 10%

npooQpEpovTal
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OMAAA B

Kpirnpia A&loAdynong ZuvTeAeoTRG BaputnTag

Xpovodiaypappa eykaraoTaong, Xpovog | 10%

napadoong/napaiapng
EyyUnon kahng Asiroupyiag 10%
Texvikr) YnooTnpign 10%

Eav kata Tnv €E€Taon WIag Npoo@opag dianioTHVETal 0TI KAAUNTOVTAl 1) UNEPKAAUNTOVTAI Ol TEXVIKEC
npodiaypagec TNG SIAKNPUENG, N NPooPopd eYKPIVETAI TEXVIKA ANOJEKTN).

Eav oe pia npoogopd OianmioTwveTal anokAion and TIC npodiaypapEég, TOTE aQUTH  KpPIVETaI
TEKUNPIWKEVA av ival ouciwdng f €nouci®dnc. Mpoo@opd Mou £xel Wia 1| NEPICOOTEPEC TEXVIKEC
anokAIOEIG Ol OMOIEG EXOUV KPIBEi ENOUCINDELIC, KPIVETAlI WC TEXVIKA anodekTr. AvTiOeTa, av £0Tw Kal
dia anokAion €xel KpIBei TEKUNPIWHEVA MG OUCIWONG, N NPOCPOPA AUTH KPIVETAlI TEXVIKA W AnodeKTn)
Kal anoppinTeTal.

AnoOKANION anod anaitnon Twv TEXVIKOV Npodiaypapuv Nou £XEl XapakTnpIoTel gav anapaBaTog o0poc,
gival €€’ opiopou oucI®ONG.

H BaBuoAoynon kabe kpitnpiou kupaivetar and 80-120 Babuouc. BaBuoMloyia 100 diderar o€
NePINTWON MoU IKavonolouvTal akpiBwc OAol ol Opol Twv TeXVIKwV npodiaypa@wv. H BabuoAoyia
au&averal Yéxpl 120 Babuouc 0Tav unepKAAUNTOVTAl OI TEXVIKEG NPOdIaypaPES, EVR) UEIOVETAl HEXPI
80 Babuolc oTav oI TeEXVIKEG Npodiaypagec dev kaAlunTovTal nNARPwG (O0Tav UNAPXEl ENOUCINONG
anokAion).

H BaBuoAoyia Tou kaBe KpITNPIOU MNPOKUNTE! ANO TO YIVOUEVO TOU AVTIOTOIXOU OUVTEAECTH BapUTnTac
eni Tn BaBuoAoyia Tou.

H BaBuoAoyia yia kabe opdada gival To GBpoiopa Twv KpITnpiwv TnG opadac.

H BaBuoAoyia Tng npoopopdc cival To abpoioua Twv Babuoloyiwv TnG kabe opddac.
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